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Community Tracking Study Cognitive Interview Report
Round 4

1. Overview

The Community Tracking Study (CTS) is the core research effort of the Center for
Studying Health System Change (HSC), a nonpartisan policy research organization
located in Washington, D.C., and funded by the Robert Wood Johnson Foundation.
HSC’'s mission is to inform health care decision makers about changes in the health care
system at both the local and the national levels, as well as about how such changes will
affect people. HSC conducts national surveys of those involved in or affected by changes
in the health care system — households, physicians, employers — and interviews health
care leaders in 12 communities.

The Physician Survey is a nationally representative telephone survey of non federa,
patient care physicians, which offers perspective on how heathcare delivery is changing.
Physicians respond to a series of questions about whether they are able to provide needed
services for patients, how they are compensated, and what effects various care
management strategies have on their practices, as well as questions about their practice
arrangements.

For the first three rounds of the physician survey, HSC provided technical direction and
oversight for the physician survey, The Gallup Organization conducted the interviewing,
and Mathematica Policy Research (MPR) was responsible for the sample design, sample
weights, variance estimation, and tracing of physicians who could not be located.

For the first time in Round 4, Gallup was aso responsible for the cognitive interviewing.
This report details the results of the cognitive interviewing.

Copyright 2004
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2.  Field Preparation

For Round 4 of the Physician Survey, Gallup was responsible for conducting cognitive
testing of potential survey modifications and additions. The objective of the cognitive
testing is to determine the effectiveness of the potential survey modifications and gather
feedback from the sample population on potential survey alterations focusing on
comprehension of response options, the retrieval processes for behaviora questions, and
the appropriateness of survey topics.

21  Instrument Development

Potential alterations to the Round 3 questionnaire were compiled by the HSC staff and
submitted to Gallup for cognitive interviewing. Gallup then organized these items into
survey script format. The items included in the cognitive interviews were divided into
two groups to stay within reasonable time limitations and ease respondent burden. Group
A included questions regarding access (except for charity care) and compensation. Group
B included questions regarding charity care, productivity, consumer information, cost
sharing, case mix, coordination ard patient safety, and threat to quality. Because of
complicated skips and fill-ins, Group A was programmed into Computer-Assisted
Telephone Interviewing (CATI) to ease the interviewers' ability to navigate the script.
The skip patterns included in Group B are not as complex as those in Group A and did
not require CATI programming.

22 Sample

Gallup purchased a nationally representative sample of physicians from Medical
Marketing Service, Inc. (MMS) that provided an appropriate distribution of primary care
physicians and specialists. Three hundred cases were initially purchased®. Special care
was taken to ensure that the sample had adequate coverage in Medicare and SCHIPS
states.

The sample excluded the following:

Full-time federal employees

Residents or fellows

Physicians who perform less than 20 hours of direct patient care during atypical
week

Physicians who practice outside of the continental United States

Specialties excluded from previous rounds of the Physician Survey

The questionnaires also included screener questions to ensure that only qualified
physicians completed the survey.

! Additional cases were ordered during the field period. See Section 3 for more information.
Copyright 2004
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2.3 Interviewers

Two Executive Interviewers, Laura Bishop and Allen Jarchow, conducted all cognitive
interviews. Both interviewers were selected from the team that has worked on the
Physician Survey for all three previous rounds. In addition to their experience
interviewing physicians, the selected interviewers have extensive experience with in
depth interviewing. Gallup conducted a training session with the interviewers with
assistance from HSC. Training included a thorough review of each question and each
follow-up probe. Interviewers were instructed to ask every survey item exactly as
worded, but to use their judgment in asking the cognitive follow- up questions. The
interviewers were taught in detail why each question was being considered for
modification and/or addition to the CTS questionnaire so they would better understand
how to probe respondents. Gallup’s Cognitive Testing Director listened to audiotapes of
each interviewer’s first few completed interviews and Gallup’s Co-Project Director
reviewed the written transcripts. Detailed feedback was then provided to the interviewers
and their supervisor before any further interviews were attempted. The interviewers typed
all responses and each interview was tape-recorded and transcribed.

24 Recruitment

A recruiting screener was used to ensure both primary care physicians and specialists
were recruited. Screener question from the Physician Survey were aso included to ensure
that participants met the eligibility requirements®.

Physicians were offered $100 incentives for completion of the survey.

2 See Section 2.2 for alist of the eligibility requirements.
Copyright 2004
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3. Data Collection

Interviewing began on November 17, 2003. During the first few weeks of interviewing,
however, the interviewers confronted considerable obstacles and had little successin
completing interviews. Obstacles encountered included:

A nationa flu epidemic that made primary care physicians difficult to reach
Vacations and/or limited working hours around the winter holiday season

Personal health problems that impeded the two trained interviewers from
spending sufficient time working to recruit participants.

In an effort to counteract these problems, Gallup and HSC took two main steps. The first
was for HSC to draft a letter from the President of HSC, Paul Ginsberg, that the
interviewers faxed to hesitant participants. The letter described the focus of the cognitive
interviews and urged physicians to participate.® The second step was to purchase an
additional 600-piece sample set from MMS. Because the cognitive interviewing used a
convenience sample, flooding the interviewers with fresh cases was not an important
issue. The new sample followed the same specifications as the original sample and was
split evenly between primary care physicians and all other specialties.

While progress remained slower than anticipated due to the reasons outlined above, the
fina interview was conducted on January 2, 2004. The $100 honorarium checks were
mailed to al 35 participants on January 8, 2004.

3A copy of thisletter is attached to this document as Appendix C.
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4. Detailed Findings

This section of the report contains the actual question items that composed both the
Group A and Group B interviews followed by a summary of the respondents’ answers to
the follow- up questions. After each response summary, Gallup offers arecommendation
for how to approach the new question(s).

41 Group A
4.1.1 Accessto Medical Services (Other Than Charity Care)

4.1.1.1 Questions 1 and 1a

Questions 1 and 1a ask about the physicians' ability to obtain services for their patients
that they believed to be medically necessary.

1 During the last 12 months, were you unable to obtain any
of the following services for your patients when you
thought they were medically necessary? How about (read
and rotate A-E)?

A. Referras to high quality specialists

B. High quality ancillary services, such as physical
therapy, home health care, nutritional counseling,
and so forth

C. Non-emergency hospital admissions

D. High quality diagnostic imaging services

E High quality outpatient mental health services

la (For_each code 1 in #1 A-E, ask:) During the last 12
months, for what percentage of your patients who needed
(read and rotate A-E, as appropriate), were you unable
to obtain the service?

A. Referrals to high quality specialists

B. High quality ancillary services, such as physical
therapy, home heath care, nutritional counseling,
and so forth

C. Non-emergency hospital admissions

D. High quality diagnostic imaging services

E High quality outpatient mental health services

Most respondents were very confident in their responses. The lowest level of confidence
was described as “fairly.”

Copyright 2004
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Nearly al physicians agreed that 12 months was a good timeframe to use in this question.
They indicated that limiting it to one month might be too small to be accurate, and that 12
months provides a better reflection of the practice because conditions would not have
changed that would materially impact availability within one month. One physician
pointed out that solo practitioners need to close their books every year, so 12 months
would be the ssimplest and most accurate way for them to think of a response. Another
respondent said that a 1- month timeframe would be more accurate, but a 12- month
timeframe is more reflective of the whole picture.

One physician recommended changing the question wording to ask whether the
respondents were “able” to obtain the services instead of “unable’ to obtain the services.
He believed that the positive wording would make “you concentrate more on how to
answer, makes you answer the question correctly rather than thinking about the issue.”

Another recommendation was to offer some examples for what services are included in
the categories.

One respondent pointed out the difference between hospital admissionsin rural versus

urban areas. Reasons for lack of accessin rural areas might be that the facilities are not
available, whereas in urban areas, there are typically a large number of facilities but not
enough bed space.

Many physicians wanted to explain their answers. In those cases, the interviewers told
them that the next questions expanded on that point.

Recommendation: Because all respondents expressed some degree of confidence in their
responses, Gallup suggests that Question 1 be added to the Round 4 Physician Survey as
itis. Smilarly, Gallup aso believes that Question 1a should be added to the Round 4
Physician Survey asit is. While a few physician respondents indicated that it would be
easier to recall specifics over a 1-month timeframe, nearly all agreed that a 12-month
timeframe was more sensible and more reflective overall.

4.1.1.2 Questions 2 and 2b

Respondents who reported that they were unable to obtain referrals to high-quality
specialists, nonemergency hospital admissions, or high-quality outpatient mental health
services, continued with Questions 2 and 2b. All others skipped to Question 3.

Questions 2a and 2b ask the same question about reasons why a physician might be
unable to obtain various services testing two alternatives of the response scale. 2auses a
numeric scale from one to ten with only the endpoint labeled. Question 2b uses a fully
labeled, four-point verbal “importance” scale.

2a. | am now going to read some reasons why you might be
unable to obtain various services. Using any number from

Copyright 2004
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one-to-ten, where 1 is not important and 10 is very important,
rate each of the following reasons for your being unable to
obtain (read a-c). How about (read A-C)?

2b. Now | am going to read some reasons why you might be
unable to obtain various services. For each one, tell me
whether it a very important, moderately important, not very
important, or not at al important reason for your being
unableto obtain (read a-c). How about (read A-C)?

a (If code 001-100 in #1a-A, ask:) Referras to high quality
specialists

b. (If code 001-100 in #la-C, ask:) Non-emergency hospital
admissions

C. (If code 001-100 in #la-E, ask:) High quality outpatient
mental health services, when you think it is medicaly
necessary

A. There aren't enough qualified service providers or facilities
in my area

B. Hedth plan networks and administrative barriers limit
patient access

C. Patients lack health insurance or have inadequate insurance
coverage

Quite a few respondents preferred the verbal scale, saying that they do not need the level
of gradation offered by the numeric scale. However, a majority favored the 10-point scale
for the opposite reason. They appreciated having the ability to be more specific.

Two recommendations offered by respondents were to add a verbal midpoint to the
numerical scale (such as 5 equals neutral), and to provide an “ Other” category that could
be selected when the reasons provided are not explicitly applicable.

Recommendation: While substituting the verbal scale would alow more consistency
with other question items, Gallup suggests continuing the numeric scale. Respondents did
not seem to have difficulty switching between the verbal and numeric scales. Gallup also
recommends considering offering an operntended “Other” option.

4.1.1.3 Question3

Question 3 asks about whether the respondent’ s practice is accepting new patients with
certain health plans. The focus of this question is to determine whether respondents are
familiar with SCHIP and how it differs from Medicaid.

Copyright 2004
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3. Now, I'd like to ask you about new patients the practice in
which you work might be accepting. Is the practice accepting
all, most, some, or no (read A-E, as appropriate)?

A. New patients who are insured through Medicare, including
Medicare managed care patients

B. (If code 06 in_Sc, ask:) New patients who are insured
through MediCAL, including MediCAL managed
care patients

C. (If code 04 in_Sc, ask:) New patients who are insured
through AHCCCS (Say: Access)

D. (If code 01-03, 05, or 07-56 in_Sc, ask:) New patients who
are insured through Medicaid, including Medicaid
managed care patients

E (If code 1 in Sa, ask:) New patients who are insured by a

(responsein Si)

Overall, respondents were not familiar with SCHIP and therefore were unable to
differentiate between SCHIP and Medicaid practices.

Recommendation: Gallup recommends either not including the SCHIP category in
Question 3 or providing a description or explanation of the SCHIP programs.

4.1.1.4 Question 4

Respondents who indicated that their practices are accepting only some or no new
patients insured through Medicare continued to Question 4. Other respondents skipped to
Question 5.

Question 4 asked the physicians to rate the importance of various potential reasons why
physician practices may be limiting or not accepting new Medicare patients.

4, | am going to read some reasons why physician practices
may be limiting or not accepting new Medicare patients. For
each one, tell me whether it a very important, moderately
important, not very important, or not at all important reason
why your practice is [(If code 1 in #3-A, read:) not
accepting/(If code 2 in #3-A, read:) limiting] new Medicare
patients. How about (read and rotate A-E)?

Billing requirements

Concern about a Medicare audit

| nadequate reimbursement

Full panel

Medicare patients have high clinical burden

moow>»

Copyright 2004
© THE GALLUP ORGANIZATION, Princeton NJ.

All rights reserved. A.15



Community Tracking Study Cognitive Interview Report
Round 4

Several respondents cited reimbursement as another reason that they would limit their
new Medicare patients, though Question 4B had aready asked about reimbursement.
Others indicated that it would entail hiring more administrators, which they do not have
the capacity to do, and one said that his discipline smply does not include those types of
patients. Alternately, several physicians said that there were not any factors other than
those listed in Question 4 that affected their decisions.

None of the respondents had difficulty with the scale used in this question.
Recommendations for improving the question included changing to a yes/no scale, and
introducing the four categories at the beginning and then asking them to consider each
one individually.

Opinions were mixed about whether the term “billing requirements’ refersto
administrative burden. Some felt that administrative burden is a distinct reason that
should be included on the list, while some described billing requirements as “ purely
administrative.”

Respondents agreed that the term “Medicare audit” does not require explanation. It isa
term that anyone who has ever accepted a Medicare patient would be familiar with.

However, most respondents did not understand what “full panel” meant. A few
successfully guessed the meaning, but were not confident.

Recommendations:

- While none of the respondents had difficulty answering Question 4A about billing
requirements, several indicated in the follow-up question that it did not
necessarily fully encapsulate administrative burden. Gallup suggests modifying
the wording to “ billing requirements including all associated paperwork and
filing.”

Respondents were comfortable with the term “Medicare audit.” They were not,
however, familiar with “full panel.” Gallup recommends adding a definition or
simply using the definition and not including the term.

Gallup recommends considering changing this item to a yes/no format.

4.1.1.5 Question 5

Physicians who indicated that they were only accepting some or no new patients who are
insured through MediCAL or Medicaid were asked Question 5. Others continued to
Question 6.

Question 5 asks about reasons why practices may be limiting or not accepting new
MediCAL or Medicaid patients.

5. Next, | am going to read some reasons why physician

Copyright 2004
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practices may be limiting or not accepting new [(If code 06
in_Sc, read:) MediCd/(Otherwise, read:) Medicad]
patients. Again, tell me whether each one is a very important,
moderately important, not very important, or not at all
important reason why your practice is [(If code 1 in #3-D,
read:) not accepting/(If code 2 in #3-D, read:) limiting] new
Medicaid patients. How about (read and rotate A-E)?

Billing requirements

Delayed reimbursement

Inadequate reimbursement

Full panel

Medicaid patients have high clinical burden

moow»

A few physicians referred to the associated administrative burden as another reason that
their practice accepts only some or no new MediCAL or Medicaid patients. One
respondent said that his practice does not include those types of patients, asin Question
4. Those respondents seem to perceive the term “billing requirements’ as meaning part of
larger bureaucratic issues caused by MediCAL or Medicaid patients.

One physician said that Medicaid patients are less of a clinical burden, but more of a
legal burden or risk and suggested adding another question about the possibility of legal
ramifications for mistakes. Another indicated that Medicaid patients tend to not be
responsible in terms of keeping appoi ntments.

Respondents did not have any difficulty with the scale on Question 5.

As mentioned previously, most respondents are not familiar with the term “full panel”
and believe that it requires explanation.

Overall, respondents had positive opinions about Question 5 and believed that it would
provide “appropriate and helpful” data that could alow the Medicare and Medicaid
programs to consider modifications to increase practitioner ease.

Recommendation: Gallup’s recommendation for Question 5 is the same as that provided
for Question 4.

4.1.2 Compensation

4.1.2.1 Questions6 and 7

Question 6 begins the second portion of the interview that deals with compersation and
practice revenues.

Copyright 2004
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Question 6 asks physicians what proportion of their patient care revenueis paid on a
capitated or other prepaid basis. This question has been used on previous rounds of the
Physician Survey and is used as a screener for Question 7.

6. Thinking about the patient care revenue from ALL sources received
by the practice in which you work, what percentageis paid on a
capitated or other prepaid basis? [(If necessary, read:) Under
capitation, afixed amount is paid per patient per month regardless of
services provided.] (Probe:) Your best estimate would be fine.
(Open ended and code actual percent) INTERVIEWER NOTE:
| ncludes payments made on a capitated or_other prepaid bass
from Medicare or Medicaid)

A few respondents were not familiar enough with the term “capitated” and required the
interviewer to read the definition. Others who were familiar with the term felt that the
definition was useful to include for younger physicians or those who don’t deal with the
business side of the practice.

Respondents who indicated that any amount of their patient care revenue was capitated or
prepaid continued to Question 7. Others skipped to Question 8.

Question 7 asks how much of the practice’ s capitated revenue is global or primary care.

7. Global capitation typically covers hospital, specialist, and
primary care services, whereas primary care capitation only
covers primary care services. What percentage of the
practice's capitated revenues is (read A-B) capitation?

A. Global
B. Primary Care

The definitions of global and primary care capitation were clear and physicians were
familiar with them, but there was some confusion about whether the percentages should
total 100%, whether they were referring to the practice’ s overall revenue or capitated
revenue. Once it was determined that the question was asking for a percentage of the
capitated portion of the revenue alone, they did not have much trouble answering. One
did mention that administrators could answer the question more easily.

The issue of whether prescription drugs are included in global capitation elicited mixed
responses. According to one respondent, they are included for employees. Another
indicated that they are only included in primary care capitation. Other respondents did not
know the answer to this question.
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One respondent suggested having a screener question before Question 7 that asks whether
the respondent isin any plans that have global or individual capitation. If so, then the
subsequent questions could be modified to directly apply to the respondent.

Recommendation: For Question 7, Gallup suggests adding either an Interviewer Note
explaining that the percentages should sum to 100% or a preface to the question
clarifying that point for the respondent. For instance: “The next question will ask you to
divide the practice’ s capitated revenues into global or primary care capitation.”

4.1.2.2 Questions 8, 8a, and 9

Solo practitioners skipped the next few questions to Question 13. Others continued with
Question 8.

Question 8, 8a, and 9 asked physicians about how they get paid. Questions 8 and 8a have
been used on previous rounds of the Physician Survey and are used here as screeners for
Question 9.

8. Areyou asdaried physician?

8a. Areyou currently dligible to earn income through any type of
bonus or incentive plan? INTERVIEWER NOTE: Bonus
can_include any type of payment above the fixed,
guar anteed salary)

9. Areyou €ligible to receive end-of-year adjustments, returns
on withholds, or any type of supplemental payments, either
from this practice or from hedth plans? (If necessary,
read:) Withhold is a percentage of the capitation or fee-for-
service payment that is retained by the health plan.
Withhold funds may be distributed to physicians as bonuses
a the end of the contract year if they have not been
expended on health care services.

Only avery few physicians were not completely familiar with the term “return on
withhold” and required the interviewer to read the definition. Most respondents believed
that the question was clear and that it would be applicable to the mgjority of physiciansin
multi-owner practices.

Recommendation: Gallup believes that Question 9 could yield interesting data and
suggests considering its inclusion in the Round 4 Physician Survey pretest.

4.1.2.3 Question 10
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Question 10 asks physicians whether certain factors are accounted for in their compensation.
Questions 10A-D have been used on previous rounds of the Physician Survey and are
being used here for context to test Question 10E.

10.1 am going to read you a short list of factors that are
sometimes taken into account by medical practices when they
determine the compensation paid to physicians in the
practice. For each factor, please tell me whether or not it is
EXPLICITLY considered when determining your pay. When
your pay is determined, does the practice consider (read and
rotate A-E)?

A. Factors that reflect your own productivity (If necessary,
read:) Examples include the amount of revenue you generate
for the practice, the number of reative value units you
produce, the number of patient visits you provide, or the size
of your enrollee panel

B. Results of satisfaction surveys completed by your own

patients

C. Specific measures of quality of care, such as rates of
preventive care services for your patients

D. Results of practice profiling comparing your pattern of using

medical resources to treat patients with that of other
physicians INTERVIEWER NOTE: A practice profile is
a report that is usually computer generated, which
compar es you to other physicians on things like referrals
to specialists, hospitalizations and other measures of cost
effectiveness)

E The overdl financia performance of your practice, but not
your own productivity

Most respondents did not have difficulty differentiating between their own productivity and
the practice’ s performance. A few indicated having “dight” difficulty becauseit is not an
issue that they keep up with.

One respondent suggested that Question 10E (“The overall financia performance of your
practice but not your own productivity”) sounds like an either/or question. For many, if
not most physicians, however, pay is based on a combination of the two. “If we do a good
job and treat our patientsin an appropriate way, well get referrals and have more patients
satisfied and not have them shop elsewhere.” Breaking 10A and 10E into mutually
exclusive choices is too limiting for physicians in this situation. It was suggested that
another option be included that would combine individual productivity and the practice's
financial performance.

Recommendation: Gallup suggests considering adding another category that would
combine individual productivity and the practice's financial performance.
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4.1.2.4 Question 11aand 11b

Physicians who indicated thet any of the factors in Question 10 were accounted for in their
compensation continued with the next set of questions. Others skipped to Question 15.

Question 11 asks respondents to rate the importance of certain factors in determining
their compensation This question was posed using two different scales: a 10-point
numerical scale with endpoint anchors and a 4-point verbal “importance”’ scale.

11a.  Next, | would like you to rate the importance of [(If code 1 to
two or more in #10 A-E, read:) these factorg(If code 1 to
ONLY ONE in #10 A-E, read:) this factor] in determining
your compensation. Using any number from one-to-ten,
where 1 is not important and 10 is very important, how
important is (read A-E, as appropriate) in determining your
compensation?

11b.  For each of the factors you mentioned, tell me whether it isa
very important, moderately important, not very important,
or not at al important in determining your compensation?
How about (read and rotate A-E, as appropriate)?

(If code1in #10-A, ask:) Your own productivity

(If code 1 in #10-B, ask:) Satisfaction surveys

(If code1in #10-C, ask:) Qudlity of care measures

(If code 1in #10-D, ask:) Results of practice profiling
(If code 1 in #10-E, ask:) Overadl practice performance

moow»

Most respondents felt that it was not difficult to rate the relative importance of the listed
factors. As with previous questions, many physicians preferred the numeric scale. They
found it to be less confusing, particularly with an issue that can be as complicated as
compensation. One respondent indicated that he regularly uses a 1-to-10 scale with his
patients. A few, however, did fed that the verbal scale provided sufficient variation and
thought it was easier to deal with, and more comfortable.

Recommendation: Gallup suggests including Question 11A on the Round 4 pretest.

4.1.2.5 Question 12

Physicians who said that their own productivity was used to determine their
compensation were asked to rate the importance of various factors used to measure their
productivity in Question 12.
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12. (If code 1in #10-A, ask:) Now, | am going to ask you to rate
the importance of various factors used in determining your
productivity. For each one, tel me whether it is very
important, moderately important, not very important, or not
at al important? How about (read and rotate A-E)?

A. Number of patients seen
B. Panel size

C. Gross hillings

D. Revenues

E

RBRV S [Resource Based Relative Value Scale]

Respondents did seem to be aware of which factors were used to determine their
productivity.

Physicians who are part owners, and therefore possibly more aware of the financial status
of the practice, indicated that they monitor their own productivity on a monthly basis. A
few respondents indicated that their practices distribute reports that provide information
such as the number of visits, procedures, injections, ancillary charges, and total number
of patients seen compared to other physiciansin the practice.

Most respondents did not feel that there would be any substantive difference between
scaling and ranking the factors in Question 12, but that scaling is probably easier.

A very few physicians were not fully familiar with the terms “RBRV S’ or “pandl size”
and believed that having definitions available, though not read unless necessary, would
be helpful.

RBRV S was the only types of relative value scale that respondents were aware of using.

Recommendation: Gallup suggests including definitions of RBRV S and panel size as
Interviewer Reads on Question 12 on the Round 4 pretest.

4.1.2.6 Question 13, 14a, and 14b

Solo practitioners who are full owners of their practices were asked Question 13
regarding whether health plans consider certain factors in determining their payments.
Others skipped to Question 15.

13. Do any hedth plans consder the following factors in
determining the payments you receive? (Read and rotate A-
C

A. Results of satisfaction surveys completed by your
own patients
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B. Specific measures of quality of care, such as rates of
preventive care services for your patients

C. Results of practice profiling comparing your pattern
of using medical resources to treat patients with that
of other physicians

Physicians who indicated that any of the factors listed in Question 13 were considered by
health plans in determining their payments continued with Question 14. Others skipped to
Question 15.

Question 14 asks respondents to rate the importance of the factors in Question 13 in
determining their payments from health plans. This question was posed using two
different scales: a 10-point numerical scale with endpoint anchors and a fully labeled, 4-
point verbal “importance” scale.

14a.  Next, | would like you to rate the importance of [(If code 1to
two or more in #13 A-C, read:) these factors/(If code 1 to
ONLY ONE in #13 A-C, read:) this factor] in determining
the payments you receive. Using any number from one-to-
ten, where 1 is not important and 10 is very important, how
important are (read A-C, as appropriate) in determining the
paymentsyou receive?

14b. (If code 1l to TWO OR MORE in #13 A-C, read:) For each
of the factors you mentioned, tell me whether it is a very
important, moderately important, not very important, or not
a all important in determining the payments you receive?
How about (read and rotate A-C, asappropriate)?

A. (If code 1in #13-A, ask:) Satisfaction surveys

B. (If code1in #13-B, ask:) Quadlity of care measures

C. (If code 1 in #13-C, ask:) Results of practice
profiling

Very few respondents answered affirmatively to Question 13 and continued to Question
14. One physician who did said that s’he did not have any real difficulty with or
preference on the scales.

Recommendation: Gallup cannot reasonably suggest an approach to these questions
because so few respondents qualified for them. The choice of scales does not seem to be
a hurdle for respondents.

4.1.2.7 Questions 15, 15a, and 16
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Questions 15 and 15a ask respondents for their net income during 2002. These questions
have been used on previous rounds of the Physician Survey and are being used here as
screeners and to provide context for Question 16.

15. During 2002, what was your own net income from the practice of medicine to the
nearest $1,000, after expenses but before taxes? Please include contributions to
retirement plans made for you by the practice and any bonuses as well as fees,
sdaries, and retainers. Exclude investment income. If you work for more than one
practice, please include earnings from ALL practices, not just your main practice. (If
necessary, read:) We define investment income as income from investmentsin
medically related enterprises independent of a physician's medica practice(s), such
as medical labs or imaging centers. INTERVIEWER NOTE: If " Refused” , say:)
This information is important to a complete understanding of community health care
patterns and will be used only in aggregate form to ensure your confidentidity of the
information. (Open ended and code actual number) (If responseisgreater than
$1 million, verify)

15a. (If code "DK" in #15 read:) Would you say that it was
read 01-04)?
(If code "RF" in #15, read:) Would you be willing to
indicate if it was (read 01-04)?

01 L ess than $100,000

02 $100,000 to less than $150,000
03 $150,000 to less than $250,000
04 $250,000 or more

98  (DK)
99  (Refused)

A few physicians were leery of providing their actual net income and felt that responses
would be more honest if ranges were used, as in Question 15a. Most did not have trouble
providing an income amount, but thought that ranges would be easier.

Salaried physicians who are eligible for bonuses or incentive plans, or any type of
supplemental payments were asked Question 16 regarding what proportion of their net
income was from their salary. Others skipped to Question 17.

16.  During 2002, about what percent of your net income from medical practice was
from the salaried portion of your compensation?

Respondents were comfortable estimating responses to Question 16 and indicated that
inserting the income amount provided in Question 15 into Question 16 would not make a
notabl e difference since the questions are asked sequentially.
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Recommendation: While respondents did not indicate that auto-filling the net income
figure from Question 15 into Question 16 was necessary, in the longer, full-1ength survey,
it may do more to lessen respondent burden. The additional skip patterns (for physicians
who do not provide a response in Question 15) and CATI programming that this would
require is not overly complicated. Therefore, Gallup recommends using the auto-fill
option for the pretest.

4.1.2.8 Question 17

Primary care physicians were asked Question 17 about gatekeepers. For al others, the
interview was complete at this point. Question 17 is new to the Physician Survey, but has
been used on the Y oung Physicians Survey (YPS). The definition of a gatekeeper was
added for this test.

17.  Some insurance plans require patients to go through specific
physicians, sometimes called gatekeepers, to obtain services.
For roughly what percent of your patients do you serve in this
role?

Inclusion of the definition of gatekeepers in the question wording was helpful to
respondents. According to one respondent, unless physicians are not in any HMOs, they
would be familiar with the term, but reminding them of the strict definition is useful.

Recommendation: Gallup suggests keeping the definition of gatekeeper in Question 17.
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42 GroupB

The Group B interview included sections on charity care, physician productivity,
consumer information, cost sharing, case mix, coordination and patient safety, threat to
quality, and electronic prescriptions.

4.2.1 CharityCare

4.2.1.1 Questions 1 and 1a

1 During the last month, how many hours, if any, did you spend providing charity
care? By this we mean that because of the financial need of the patient you
charged either no fee or areduced fee. Please do not include time spent providing
services for which you expected, but did not receive payment. Y our best estimate
would be fine.

If respondents indicated that they had provided at least one hour of charity care during
the last month, they continued to Question 1a. Otherwise, they skipped to the Physician
Productivity section.

la (If code 01-97 in #1, ask:) Where do you typicaly provide charity care? In your
main practice, on-cal at a hospital emergency department, in another practice or
clinic, or somewhere else?

Respondents did not have trouble answering Questions 1 and 1a and did not provide any
recommendations for improving the list of categories.

4.2.2 Physician Productivity

4.2.2.1 Questions 2 and 3
Primary care physicians continued on with Question 2. Specialists skipped to Question 4.

2. Thinking of your last complete week of practice, about how
many hours did you spend in direct patient care activities?
(INTERVIEWER NOTE: Direct patient care includes
seeing patients, performing surgery, patient record
keeping, and related office work, travel time connected
to seeing patients)

The only comment on this question was that many physicians would not consider time spent
record keeping, nor possibly travel time connected to seeing patients as direct patient care.
Including the Interviewer Note in the question wording would clarify thisissue.
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3. During that week, how many patient visits did you personally
have in each of the following settings? Please count as one
vigt each time you saw a patient. How about (read and

rotate A-D)?

A. In the office

B. In outpatient clinics

C. In nursing homes and other extended care facilities
D. On hospita rounds

The only difficulty encountered with Question 3 was for physicians whose offices are
located in an outpatient clinic. One physician in this situation suggested altering category
B to read “outpatient clinics other than your main practice.” In general however, the
respondents did ot think that a definition of “outpatient clinics’ was necessary.

Otherwise, respondents considered this question to be very easy and were extremely
confident in their responses.

Most physicians calculated the number of patient visits by estimating the typical number
of patients seen per day and multiplying it by the number of days providing the service
that week.

Recommendation: Based on the ease with which the physicians responded to this
question, Gallup feels that anchoring the number of patient encounters in the number of
hours spent in each setting (asin the AMA PCPS version) is not necessary and may, in
fact, add undue complication to the question. Therefore, Gallup suggests using the
wording from the cognitive interviews in the Round 4 pretest with the addition of an
interviewer note clarifying how to allocate visits if the respondent’s office is also an
outpatient clinic.

4.2.3 Consumer Information

4.2.3.1 Question 4

4, During the last month, for what percentage of your patients
did you order tests, procedures, or prescriptions suggested by
patients that you would not otherwise have ordered?

Physicians recommended including examples to clarify the categories.

Recommendation: Gallup suggests adding parenthetical examples of which treatments
should be classified as “tests” and which as “procedures’ for the interviewers to reference
as necessary.
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4.2.3.2 Question 4a

Respondents who indicated that they did not order any tests, procedures, or prescriptions
suggested by patients that they would not otherwise have ordered skipped to the section

on Cost Sharing. Others continued with Question 4a.

da. During the last month, which service suggested by patients
did you order most often: diagnostic tests and procedures,
therapeutic procedures, including surgery, prescriptions, or
something else?

Physician respondents did not have difficulty with this question and were very interested
in the issue of the impact of direct consumer advertising on patients.

Physicians recommended including referrals to specialists in this question, or breaking
the question into five different yes/no questions rather than one asking for the most
common request.

Recommendation: Gallup suggests adding referrals to specialists as a distinct category
in this question. Depending on the level of interest in the issue of consumer information,
breaking the question into distinct yes/no questions would yield interesting data.

4.2.4 Cost Sharing

4.2.4.1 Question 5

5. Patients with health insurance often have out-of-pocket
costs for co-payments and deductibles. The next questions
concern the relationship between these costs and clinical
decisions. (Read and rotate A-C)

A. If a generic option is available, how often do you
prescribe a generic over a brand name drug, never,
rarely, sometimes, usualy, or always?

B. If there is uncertainty about a patient’s diagnosis,
how often do you consider an insured patient’s out-
of-pocket costs in deciding whether to recommend
additional testing, never, rarely, sometimes, usually,
or always?

C. If there is a choice between outpatient and inpatient
care, how often do you consider an insured patient’s
out-of-pocket costs in making this decision, never,
rarely, sometimes, usually, or always?

Respondents awareness of patients' out-of-pocket costs for co-payments and deductibles
varied considerably. However, most indicated that they do not take those costs into
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consideration unless the patient directly expresses concern. Regardless, however, the
physician would follow their clinical judgment and what they consider to be the
appropriate course of action for the patient’s well being.

Some respondents believed that the suggestion that they may be placing costs above
clinical concerns could be considered insulting because it calls their clinical judgment
into question. Mog were not offended by the questions, however.

Respondents did not have any difficulty with the terminology used in this set of
guestions.

Recommendation: Gallup suggests that the social desirability bias may taint the value of
the responses to these questions. While some physicians did admit taking patient costs
into consideration, none indicated that they would base their clinical decisions on
anything other than what they believed to be the correct medical steps.

425 CaseMix

4.2.5.1 Question 6

6. On a different subject, about what percentage of your
patients do you have a hard time spesking with or
understanding because you speak different languages?

Respondents were very comfortable answering this question. They recommended
retaining both “speaking” and “understanding” in the question wording or substituting
“communicating with.”

Recommendation: Gallup suggests that the slight simplification of substituting
“communicating with” would not alter the meaning of the question. We recommend
considering this modification for the Round 4 pretest.

4.2.6 CareCoordination and Patient Safety

4.2.6.1 Question 7

7. Does the hospital where most of your patients are treated
have computerized systems to order tests and medications?

The guestion was clear to respondents, but was not strictly applicable to several who do
not admit patients to the hospital with any frequency or regularity. Others were not
absolutely certain about the correct answer. It was suggested that only physicians who do
daily rounds would know.
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Recommendation: Gallup suggests that this question be included in the Round 4 pretest
with a*“ not applicable” response option.

4.2.6.2 Question 8

8. Medica errors include dispensing of incorrect medication
doses, surgicd mistakes, or human error in interpreting
results of diagnostic tests. Some errors harm patients, some
are caught before they can cause any harm, and others may
occur but don't cause any harm. Does the hospital where
most of your patients ae treated have a system for
anonymously reporting medical errors?

Again, as with Question 7, afew respondents could not provide a confident response
because they do not admit patients to a hospital often. Others indicated that such systems
might be in place, but that until you had a reason to be involved in it, you may not be
explicitly aware of it.

One recommendation was to include “laboratory errors’ to the list of medical mistakes.
Physicians indicated that lab errors are one of the most common medical mistakes.

Respondents understood a system for anonymously reporting medical errorsin afew
different ways. one that lawyers will not be involved in, one that is kept in confidence
between an oversight committee and the physician in question, and one in which the
identities of the physicianin question and the person who reports the error remain
confidential.

Recommendation: Gallup suggests removing the second sentence from the question
wording for the Round 4 pretest.

4.2.6.3 Question 9

9. Hospitalists are physicians whose primary professional
focus is the general medical care of hospitalized patients.
What percentage of your patients who were hospitalized last
year had a hospitalist involved in their inpatient care?

Respondents were familiar with the term “hospitalist” and did not have difficulty
answering the question. One recommendation was to reiterate that hospitalists do not
have practices outside the hospital.

Recommendation: Gallup suggests that Question 9 should be included in the Round 4
pretest in its current form.
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4.2.7 Quality of Care

4.2.7.1 Question 10

10.  Now, | am going to list several problems that may threaten
physicians ability to provide quality care. For each
problem, tell me whether it is a major threat, a minor threst,
or not a threat to your ability to provide quality care. How
about (read and rotate A-H)?

A. Inadequate time with patients during office visits

B. Patients’ inability to pay for needed care

C. Rejections of care decisions by insurance
companies

D. Lack of qualified speciaistsin your area
E Not getting timely reports from other physicians

and facilities

F. Difficulties communicating with patients due to
language or cultural barriers

G. Difficulties maintaining continuing relationships
with patients

H. Medica errors in hospitals

Respondents did not have trouble responding to this set of questions. A few indicated that
it would be helpful to clarify whether the questions are referring to occurrences at the
office or in the hospital or both (where not already provided).

Malpractice and litigation threats were mentioned as additional complications to
physicians ability to provide quality care.

A few respondents suggested using a scale for this question or offering a mid-point between
magjor and minor threst.

Recommendation: Gallup suggests including this set of questionsin the Round 4 pretest
to further explore whether respondents are focusing on the prevalence or intensity of the
problems.

4.2.8 Electronic Precriptions

4.2.8.1 Question 11

11. Finaly, | have afew questions about electronic prescriptions.
In your practice, are computers or other forms of information
technology used to write prescriptions?
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Most respondents do not use electronic prescriptions, although they are familiar with the
practice and enthusiastic about adopting it. Those who do use them were extremely
positive about their value.

Respondents indicating that they use e-prescriptions continued with the next set of
guestions. Others skipped to Question 11f.

11a. (If codelin #11, ask:) For what percentage of your patients
do you write electronic prescriptions?

11b. Does the system you use for electronic prescriptions
provide information on potential patient drug interactions
with other drugs, alergies, and/or patient conditions?

11c. Could you describe the system you use to write eectronic
prescriptions and obtain information on drug interactions?

11d. Is the drug interaction information you obtain from this
system tailored specifically to your individua patients?

1le. Could you describe the system you use to write eectronic
prescriptions?

11f.  Inyour practice are computers or other forms of information
technology used to obtain information on potential patient
drug interactions with other drugs, alergies, and/or patient
conditions?

11g. Could you describe the system you use to obtain information
on drug interactions?

Many physicians use technology such as specialized palm pilots to obtain information on
potential drug interactions. They were very positive about the value of these devices and
indicated encouraging associates to learn how to operate them.

Recommendation: Gallup suggests pursuing this line of questioning. Overall,
respondents found this technology to be very valuable.
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Appendix A.
Group A Survey Instrument
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PRQIECT REAQ STRATI ON #140157
ROBERT WOOD JOHNSON APPROVED BY CLI ENT
City Center: Washington D.C.
2003 Physician Testing - Goup A APPROVED BY PROJECT MANAGER
McConb/ Ri cht er
Brenda Sonksen, Specwiter
Novenber, 2003 n=20
|.D. #: (1-6)
** AREA CODE AND TELEPHONE NUMBER:
(649 - 658)
** | NTERVI EW TI ME:
(716 - 721)
( NOTE: Al interviews are recorded. The recordi ng begins
when the respondent answers the phone. This
statenent is read after the "Continue" response is
entered after the Introduction and before the first
guestion) This call wll be recorded for quality
assur ance.
1 (Conti nue)
2 (Refused) - (Thank and Term nate) (984)
Sa. SCH P STATE: (Code from fone file)
1 Yes
2 No __(99)
Sb. SPECIALTY: (Code fromfone file) (SURVENT NOTE. Show on
| nt roducti on Screen)
(108 - 122)
©THE GALLUP ORGANIZATION 11/01/06
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Sc. STATE: (Code from fone file)

01 Al abama - SC 30 Montana - W

02 Al aska - W 31 Nebraska - NC

04 Arizona - W 32 Nevada - W

05 Arkansas - SC 33 New Hanpshire - NE
06 California - W 34 New Jersey - NE
08 Col orado - W 35 New Mexico - W

09 Connecticut - NE 36 New York - NE

10 Del aware - SC 37 North Carolina - SC
11  Washington D.C. - SC 38 North Dakota - NC
12 Florida - SC 39 Chio - NC

13 CGeorgia - SC 40 Gkl ahoma - SC

15 Hawaii - W 41 Oregon - W

16 | daho - W 42 Pennsyl vania - NE
17 [1linois - NC 44 Rhode Island - NE
18 I ndi ana - NC 45 South Carolina - SC
19 lowa - NC 46 Sout h Dakota - NC
20 Kansas - NC 47 Tennessee - SC

21 Kentucky - SC 48 Texas - SC

22 Loui si ana - SC 49 Uah - W

23 Mai ne - NE 50 Vernont - NE

24 Maryl and - SC 51 Virginia - SC

25 Massachusetts - NE 53 Washington - W

26 M chigan - NC 54 West Virginia - SC
27 M nnesota - NC 55 W sconsin - NC

28 M ssi ssi ppi - SC 56 Womng - W

29 M ssouri - NC

(93) (94)
Sd. COUNTY: (Code fromfone file)
( - )
Se. DOCTOR TYPE: (Code fromfone file)
1 VD
2 oo (107)
Sf. DOCTOR NAME: (Code fromfone file)
(63 - 90)
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Sg. PRI MARY SPECI ALTY: (Code fromfone file)
(108 112)
Sh. ZIP CODE: (Code fromfone file)
(100 105)
Si. SCHP PROGRAM (Code fromfone file)
01 (If code 1 in Sa AND code 01 in Sc:) AL SCH P
02 (If code 1 in Sa AND code 04 in Sc:) KidsCare
03 (If code 1 in Sa AND code 08 in Sc:) CHP+
04 (I'f code 1 in Sa AND code 09 in Sc:) HUSKY Program
05 (If code 1 in Sa AND code 10 in Sc:) Del anare
Heal thy Children's Program
06 (I'f code 1 in Sa AND code 13 in Sc:) Peach Care for
Ki ds
07 (I'f code 1 in Sa AND code 20 in Sc:) Heal t hWave
08 (If code 1 in Sa AND code 28 in Sc:) MC SCH P
09 (If code 1 in Sa AND code 30 in Sc:) M+ for Kids
10 (If code 1 in Sa AND code 32 in Sc:) Nevada Check-
Up
11 (If code 1 in Sa AND code 37 in Sc:) NC SCH P
12 (If code 1 in Sa AND code 41 in Sc.:) OR SCH P
13 (If code 1 in Sa AND code 42 in Sc:) PA SCH P
14 (I'f code 1 in Sa AND code 48 in Sc:) Texas Heal t hy
St eps
15 (If code 1 in Sa AND code 49 in Sc:) UT SCH P
16 (If code 1 in Sa AND code 50 in Sc:) VT SCH P
17 (If code 1 in Sa AND code 53 in Sc:) WA SCH P
18 (If code 1 in Sa AND code 54 in Sc:) W/ SCH P
19 (If code 1 in Sa AND code 56 in Sc:) W SCH P
(97) (98)
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| NTRODUCTI ON #1:

Hel | o, this IS wth The Gl | up
Organization. 1'd like to invite you to help us test
sonme new survey questions for the fourth round of the
Robert Wbod Johnson Foundation's Physician Survey. The
survey is part of a study of changes in the health
care system in communities across the nation. It
concerns how such changes are affecting physicians,
their practices, and the health care they provide to
their patients.

The purpose of this interview is to get your feedback
on the itens being considered for the survey and to
find out if any parts of the questions are confusing,
anbi guous, or inappropriate. W will not be asking you
the entire survey, but sinply testing new itens.
Generally, I will ask you a survey question, and then
wi Il ask you sone foll ow ups about how you interpreted
the question. The interview will take about 40 m nutes
and we are providing an honorarium of $100 as a small
token of our appreciation. Al the information you

provide will be kept strictly confidential. It will be
used in statistical analysis and reported only as
group totals. | can conduct the interview now, or at

any tinme that is convenient for you.
1 Respondent avail able - (Conti nue)

7 Respondent not available — (Set tine to call back;
Restart with Introduction #2)

8 (Soft Refusal)

9 (Hard Refusal) - (Thank and Term nate) (1001)
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READ: | apologize in advance if it seenms as if |I'm
skipping around from topic to topic. As |
mentioned, we wll not be asking you the entire
survey, but sinply testing new itens. So please
bear with ne on the subject matter! Please feel
free to junp in at any point wth your own
observati ons about the questions and how t hey coul d
be inproved. Sone of the questions | ask wll not
have any follow-ups to them | wll be taping these
conversations but only so | can wite a report of
the overall results. Your individual responses wll
never be associated with you. Do you have any
guestions before we begin?

(Al in Read, Skip to Al)

| NTRODUCTI ON #2: (Schedul ed | nterview)

Hel | o, this IS wth The Gl | up
Organi zation. Thank you for agreeing to help us test
out sone new survey questions for the fourth round of
t he Robert Wod Johnson Foundation's Physician Survey.
The purpose of this interview is to get your feedback
on the itens being considered for the survey and to
find out if any parts of the questions are confusing,

anbi guous, or inappropriate. | apologize in advance if
it seems as if |I'm skipping around from topic to
topic. We will not be asking you the entire survey,
but sinply testing new itens. So please bear with ne
on the subject matter! GCenerally, | wll ask you a
survey question, and then will ask you some foll ow ups

about how you interpreted the question. Please feel
free to junp in at any point wth your own
observati ons about the questions and how they could be
i nproved. Sone of the questions | ask wll not have
any followups to them | wll be taping these
conversations but only so | can wite a report of the
overall results. Your individual responses wll never
be associated with you. Do you have any questions
bef ore we begi n?

1 Respondent avail able - (Continue)
7 Respondent not available — (Set tine to call back)
8 (Soft Refusal)

9 (Hard Refusal) - (Thank and Term nate) _ (1002)
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Al. Are you currently a full-time enployee of a federa
agency, such as the U S. Public Health Service, Veterans
Adm nistration, or a mlitary service? (Probe:) Do you

receive your paychecks from a federal agency?
respondent works part-tinme for a Federal Agency,

ask:)

Do you consider this (Federal Agency) vyour

practice?

1 Yes - (Continue)

2 No - (Skip to A2)

3 (Retired) - (Thank and Term nate, and Set
Fai | ed Screener)

4 Qut of country - (Thank and Term nate, and Set to
Fai |l ed Screener)

5 Institutionalized - (Thank and Term nate, and Set

to Failed Screener)
8 ( DK) (Thank and Ter m nate)

9 (Refused) (Thank and Term nate)

(If code 1 in Al,

READ. In this survey, we wll not be interviewng

physi ci ans who are Federal enployees. So it appears
that we do not need any further information from

you at this tinme, but we thank you for
cooperation. - (Thank and Term nate)

A2. (If code 2 in Al, ask:) Are you currently a resident

or fellow?

1 Yes - (Continue)

2 No - (Skip to A3)

8 (DK) (Thank and Ter m nate)

9 (Refused) (Thank and Term nate)
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(If code 1 in A2,

READ: In this survey, we wll not be interviewng

A3.

physicians who are residents or fellows. So it
appears that we do not need any further information
fromyou at this tinme, but we thank you for your
cooperation. - (Thank and Term nate)

(If code 2 in A2, ask:) During a TYPICAL week, do you
provide direct patient care for at |east twenty hours
a week? (If necessary, read:) Direct patient care
includes seeing patients and performng surgery. (If
necessary, read:) INCLUDE tinme spent on patient record
keeping, patient-related office work, and travel tine
connected with seeing patients. EXCLUDE tine spent in
training, teaching, or research, any hours on-call
when not actually working, and travel between hone and
work at the begi nning and end of the work day.

1 Yes - (Skip to Sla)

2 No - (Continue)

8 ( DK) (Thank and Term nate)
9 (Ref used) (Thank and Term nat e)

(If code 2 in A3,

READ: In this survey, we wll not be interviewng

physi cians who typically provide patient care for
| ess than 20 hours a week. So it appears that we do
not need any further information from you at this
time, but we thank you for your cooperation. -
(Thank and Ter m nate)

Sla. Are you a full owner, a part owner, or not an owner of

your primary practice? (| NTERVI EVEER NOTE: A
shar ehol der of the practice in which they work should
be coded as 2-Part owner)

1 Ful | owner
2 Part owner
3 Not an owner
8 ( DK)
9 (Ref used)
©THE GALLUP ORGANIZATION A A 41

RWJPHYSICIAN TESTING SURVEY GROUP A

(1005)

(1006)

11/01/06



S1. Wiich of the follow ng best describes this practice? Is
it (read 06-16, then 01)? (INTERVIEWER NOTE. A free-
standing clinic includes non-hospital -based anbul atory
care, surgical, and energency care centers)

01 OR, sonething el se (Thank and Ter m nate)
02 ( DK) (Thank and Ter m nate)
03 (Ref used) (Thank and Term nate)
04 HOLD
05 HCOLD

06 A practice owned by one physician (solo practice)
07 A two physician-owned practice

08 A group practice of three or nore physicians

09 A group nodel HMO

10 A staff nodel HMO

11-
15 HOLD

16 A freestanding clinic

(1007) (1008)

Slb. QUOTAS. (Autocode fromresponses in Sl)

1 (I'f code 06 in S1:) Solo practice (n=b)
2 (I'f code 07-10 or 16 in Sl:) Goup/Staff/dinic
(n=15) (1009)

S2. Are you a primary care physician? (Probe:) By primary
care physician, we nean are you in general famly

practice, general pediatrics, or general i nt ernal

nmedi ci ne.

1 Yes

2 No

8 ( DK)

9 (Ref used) (1010)
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(READ: ) These first few questions are about access to
medi cal servi ces.

(SURVENT NOTE: Ask #1 and #la, as appropriate, for each

item before going to the next item

(F8)

1. During the last 12 nonths, were you unable to obtain
any of the following services for your patients when
you thought they were nedically necessary? How about
(read and rotate A-E)?

1 Yes

2 No

8 ( DK)

9 (Ref used)

A Referrals to high quality specialists

B. High quality ancillary services, such as physical
t her apy, home heal t h care, nutritional
counseling, and so forth

C. Non- ener gency hospital adm ssions

D. Hi gh quality diagnostic imaging services

E. Hi gh quality outpatient nental health services
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la. (For each code 1 in #1 AE, ask:) During the last 12
mont hs, for what percentage of your patients who
needed (read and rotate A E, as appropriate), were you
unable to obtain the service? (Open ended and code
act ual percent age)

000 None
101 1%or |ess
102 (DK)
103 (Refused)
A Referrals to high quality specialists
(1306 - 1308)

B. High quality ancillary services, such as physical

t her apy, home heal t h care, nutritional

counseling, and so forth

(1309 - 1311)

C. Non- ener gency hospital adm ssions
(1312 - 1314)
D. Hi gh quality diagnostic imaging services
(1315 - 1317)
E. Hi gh quality outpatient nental health services
(1318 - 1320)
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(READ: ) Ckay, now |I'’m going to ask you a few follow-up

guesti ons.
Cla. How confident are you in the responses you just
provi ded? (Open ended)
01 O her (list)
02 ( DK)
03 (Ref used)
04 No
05 HOLD
(1321) (1322)
Clb. The question asked you to think about your inability
to obtain services for your patients over the |ast 12
months. Whuld you have been able to provide nore
accurate information if we had asked about the | ast
nmonth instead of the last 12 nont hs?
1 Yes
2 No
8 ( DK)
9 (Refused (1323)
Clc. Do you have any recommendations for how to inprove these
guestions about access to nedical services? (Open ended)
01 O her (list)
02 ( DK)
03 (Ref used)
04 No/ No recommendati ons
05 HCOLD
(1324) (1325)
(If code 001-100 in #la A, C, or E, Continue;
Q herwi se, Skip to #3)
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(F8A)
2. I’m going to ask the next question to you in

different ways and then get your feedback on which
a better way to ask the question. (Read and rotate &

b)
a. [VERSION 1]

| am now going to read sone reasons why you m ght
be unable to obtain various services. Using any
nunber from one-to-ten, where 1 is not inportant

and 10 is very inportant, rate each of

foll ow ng reasons for your being unable to obtain

(read a-c). How about (read AQ?

10 Very i nportant 04

09 03

08 02

07 01 Not i nportant
06 98 ( DK)

05 99 (Ref used)

a. (If code 001-100 in #la-A, ask:) Referrals

to high quality specialists

A. There aren't enough qualified service

providers or facilities in ny area

B. Heal th plan networks and adm nistrative

barriers limt patient access

C. Patients |ack health insurance or
i nadequat e i nsurance cover age
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2. (Conti nued:)

b. (If code 001-100 in #la-C, ask:) Non-
ener gency hospital adm ssions

A. There aren't enough qualified service
providers or facilities in ny area

(1332) (1333)

B. Heal th plan networks and adm nistrative
barriers limt patient access

(1334) (1335)

C. Patients |ack health insurance or have
i nadequat e i nsurance cover age

(1336) (1337)

C. (If code 001-100 in #la-E, ask:) High
quality outpatient nental health services,
when you think it is medically necessary

A. There aren't enough qualified service
providers or facilities in ny area

(1338) (1339)

B. Health plan networks and adm nistrative
barriers limt patient access

(1340) (1341)

C. Patients |ack health insurance or have
i nadequat e i nsurance cover age

(1342) (1343)
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2. (Conti nued:)

b. [VERSION 2]

Now | am going to read sone reasons why you m ght
be unable to obtain various services. For each

one, tell nme whether it a very inportant,
noderately inportant, not very inportant, or not
at all inportant reason for your being unable to

obtain (read a-c). How about (read AQ)?

4 Very inportant

3 Moder at el y i nportant
2 Not very i nportant

1 Not at all inportant
8 ( DK)

9 (Ref used)

a. (If code 001-100 in #la-A, ask:) Referrals
to high quality specialists

A. There aren't enough qualified service
providers or facilities in ny area (1344)

B. Heal th plan networks and adm nistrative
barriers limt patient access (1345)

C. Patients |ack health insurance or have
i nadequat e i nsurance coverage (1346)

b. (If code 001-100 in #la-C, ask:) Non-

ener gency hospital adm ssions

A. There aren't enough qualified service
providers or facilities in ny area (1347)

B. Heal th plan networks and admi nistrative
barriers limt patient access (1348)

C. Patients |ack health insurance or have
i nadequat e i nsurance coverage (1349)
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2. (Conti nued:)

cC. (If code 001-100 in #la-E, ask:)

quality outpatient nental health services,

when you think it is nmedically necessary

A. There aren't enough qualified service

providers or facilities in ny area

B. Heal th plan networks and adm nistrative

barriers limt patient access

C. Patients |ack health insurance or
i nadequat e i nsurance cover age

READ: Okay, now | wll ask you a few follow-up

guesti ons.

C2a. What did you think about the two different scal es? One
was a 10-point scale, and the other was a scale wth
adjectives. [(If necessary, read:) very inportant,

noderately inportant, not very inportant, and not at al

inportant.] Do you have a preference for one over
ot her? Explain why. (Open ended)

01 O her (list)
02 ( DK)

03 ( Ref used)

04 No preference
05 HOLD

C2b. Is a scale even appropriate for this question, or would
it be better to just choose which of the three options

best described why you were wunable to obtain

servi ce?
1 Scale is appropriate
2 Better to choose option

8 ( DK)
9 (Ref used)
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(FOD)
3.

Now, I'd |ike to ask you about new patients the practice
in which you work mght be accepting. Is the practice
accepting all, nost, sonme, or no (read AE as
appropriate)?

4 Al l

3 Mbst

2 Sone

1 No new pati ent s/ None
8 ( DK)

9 (Ref used)

A. New patients who are insured through Medicare,
i ncl udi ng Medi care nmanaged care patients

B. (If code 06 in Sc, ask:) New patients who are
i nsured through Medi CAL, including Medi CAL managed
care patients

C. (If code 04 in Sc, ask:) New patients who are
i nsured through AHCCCS (Say: Access)

D. (If code 01-03, 05, or 07-56 in Sc, ask:) New
patients who are insured through Medicaid,
i ncl udi ng Medi cai d managed care patients

E. (If code 1 in Sa, ask:) New patients who are
insured by a (response in Si)

(If code 1 in Sa, Continue;
QO herwi se, Skip to Note before #4)

C3a. Now, a few followup questions. Are you aware of
(response in Si) and how it differs from Medi cai d?
1 Yes - (Continue)
2 No (Skip to Note before #4)
8 (DK) (Skip to Note before #4)
9 (Refused) (Skip to Note before #4)
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C3b.

(If code 1 in C3a, ask:) Does your practice’s policy
of accepting new patients differ between (response in
Si) and Medicaid?

1 Yes
2 No
8 (DK)
9 (Ref used)
(If code 1 or 2 in #3-A, Continue;
QO herwi se, Skip to Note before #5)
(F9A2)
4. | am going to read sone reasons why physician
practices nmay be limting or not accepting new
Medi care patients. For each one, tell nme whether it a
very inportant, nmoderately inportant, not very
inmportant, or not at all inportant reason why your
practice is [(If <code 1 in #3-A read:) not
accepting/ (If code 2 in #3-A read:) limting] new
Medi care patients. How about (read and rotate A-E)?
4 Very i nportant
3 Moder at el y i nmport ant
2 Not very inportant
1 Not at all inportant
5 (Does not apply to
nmy practice) - (Skip to Note before #5)
8 (DK)
9 ( Ref used)
A Billing requirements
B. Concern about a Medicare audit
C. | nadequat e rei mbur senent
D. Ful | panel
E. Medi care patients have high clinical burden
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C4a. Are there any other reasons why your practice is not

accepti ng new Medi care patients or accepting only sone
new Medicare patients? (If Yes, ask:) Wat other

reasons? (Qpen ended)

01 O her (list)

02 ( DK)

03 (Ref used)

04 No/ No ot her reasons
05 HOLD

C4b. Dd you have any difficulty with the scale on the
Medi care questions? [(If necessary, read:) The scal e was
very i mportant, noderatel y i mportant, not very
inportant, and not at all inportant.] Do you have any
recomendati ons for inprovenent? (Open ended)

01 O her (list)

02 (DK

03 (Ref used)

04 No difficulty/No recomendati ons
05 HOLD

CAc. | asked about billing requirenments as a reason for not
accepting new Medicare patients. Does the term
"billing requirenents” get at adm nistrative burden or
is it sonething else in your mnd? Wat are you
t hi nki ng of ? (Open ended and code)

01 Sonet hing el se (list)
02 (DK
03 (Ref used)
04 HOLD
05 HOLD
06 Adm nistrative burden
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CAd. | nentioned concerns over a Medicare audit as a reason
for not accepting new Medicare patients. Does this
survey need to explain what a Medicare audit is? If so,
how woul d you define it? (Open ended)

01 O her (list)

02 (DK

03 (Ref used)

04 No, no need to explain
05 HOLD

(1374) (1375)

C4e. | asked about full panel as a reason for not accepting
new Medi care patients. Does this survey need to explain
what a full panel is? If so, how would you describe it?
(Open ended)

01 O her (list)

02 (DK)

03 (Ref used)

04 No, no expl anati on needed
05 HOLD

(1376) (1377)
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(If code 1 or 2 in #3-B OR #3-D, Conti nue;
QO herwi se, Skip to Read before #6)

(F9B2)

5. Next, | am going to read sonme reasons why physician
practices may be limting or not accepting new [(If
code 06 in Sc, read:) MdiCal/(Qherwi se, read:)
Medi cai d] patients. Again, tell nme whether each one is
a very inportant, noderately inportant, not very
inmportant, or not at all inportant reason why your
practice is [(If code 1 in #3-D, read:) not

accepting/(If code 2 in #3-D, read:) limting] new

Medi cai d patients. How about (read and rotate A-E)?

4 Very inportant
3 Moder ately i nportant
2 Not very inportant
1 Not at all inportant
5 (Does not apply to
my practice) - (Skip to Read before #6)
8 ( DK)
9 (Ref used)
A. Billing requirenents
B. Del ayed rei nbur senent
C. | nadequat e rei mbur senent
D. Ful I panel
E. Medi cai d patients have high clinical burden

Coa. Are there any other reasons why your practice is not
accepting Medicaid patients or only accepting sonme new
Medi caid patients? (If Yes, ask:) Wat other reasons?
(Open ended)

01 O her (list)

02 ( DK)

03 ( Ref used)

04 No/ No ot her reasons
05 HOLD
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C5h.

Dd you have any difficulty with the scale on these
guestions? [(If necessary, read:) The scale was very

i mportant, noderately inportant, not very inportant, and
not at all inportant.] Do you have any reconmendati ons
for inprovenent? (QOpen ended)

01 O her (list)

02 (DK)

03 (Ref used)

04 No difficulty/No recomendations

05 HOLD

Coc. | nentioned billing requirenents as a reason for not
accepting or limting new Medicaid patients. Does the
term"billing requirenents" get at adm nistrative burden
or is it sonething else in your mnd? Wat are you
t hi nki ng of ? (Open ended and code)
01 Sonmet hing else (list)
02 (DK
03 (Ref used)
04 HOLD
05 HOLD
06  Admi nistrative burden

C5d. | nentioned full panel as a reason for not accepting or
l[imting new Medicaid patients. Do we need to explain
what a full panel is? If so, how would you describe it?
(Open ended)
01 O her (list)
02 (DK)
03 (Ref used)
04 No, no expl anati on needed
05 HOLD
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(READ:) Now |I'd like to ask you sonme questions about
practice revenues.

(&)
6. Thi nki ng about the patient care revenue from ALL sources
received by the practice in which you work, what
percentage is paid on a capitated or other prepaid
basis? [(If necessary, read:) Under capitation, a fixed
anount is paid per patient per nonth regardless of
services provided.] (Probe:) Your best estimte would be
fine. (Open ended and code actual percent) (INTERVI EWER
NOTE: | ncludes paynents nade on a capitated or other
prepai d basis from Medi care or Medi cai d)
000 None
001 1%or less
DK  (DK)
RF  (Refused)
(1391 - 1393)
(If code 001-100 in #6, Continue;
QO herwi se, Skip to Note before #8)
(G3a)
7. d obal capitation typically covers hospital, specialist,
and primary care services, Wwhereas primary care
capitation only covers primary care services. Wat
percentage of the practice’s capitated revenues is (read
A-B) capitation?
000 None
001 1%or less
100 100% Al |
DK  (DK)
RF (Ref used)
A. d oba
(1394 - 1396)
B. Primary Care
(1397 - 1399)
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Cra. How easy or difficult was this second question for
you? Way do you say that? (Open ended)

01 O her (list)

02 (DK)
03 (Ref used)
04 HOLD
05 HOLD

(1401) (1402)

C7b. How confident are you of your percentage responses? Wre
t hey actual nunbers or just a guess?

1 Act ual nunbers

2 Just a guess

8 ( DK)

9 (Ref used) (1403)

C7c. Do you think that your answers would change
significantly if you or a nenber of your practice
checked your adm nistrative records?

1 Yes

2 No

8 ( DK)

9 (Refusedy (1404)
C7’d. Is the definition of global and primary care capitation

clear? [(If necessary, read:) d obal capitation

typically covers hospital, specialist, and primary care

services, whereas prinmary care capitation only covers

primary care services.]

1 Yes

2 No

8 ( DK)

9 (Refusedy (1405)
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Cre.

(SURVENT NOTE: RECORD ONLY) Does the sum of #7 A and B
equal 100%

1 Yes

2 No (1406)
Crf. Are prescription drugs included in global capitation?

1 Yes

2 No

8 ( DK)

9 (Refused (1407)
C7g. Do you have any recommendations for how to inprove the

capitation revenue question? (If Yes, ask:) Wuat

reconmendat i ons? (Qpen ended)

01 Oher (list)

02 (DK)

03 ( Ref used)

04 No/ No reconmendat i ons

05 HOLD

(1408) (1409)
(If code 07, 08, 09, 10, or 16 in S1, Continue;
O herwise, Skip to Note before #13)
(READ:) Now I'd like to ask you some questions about how
you get paid.

(H1)
8. Are you a sal ari ed physici an?

1 Yes

2 No

8 ( DK)

9 (Ref used) (1410)
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(H4)

8a. Are you currently eligible to earn incone through any
type of bonus or incentive plan? (INTERVIEWER NOTE:

Bonus can include any type o paynent above the fixed,

guar ant eed sal ary)

1 Yes

2 No

8 ( DK)

9 (Ref used)

(If code 1 in #8a, Skip to #10;
Q herwi se, Conti nue)

(HAA)
9. Are you eligible to receive end-of-year adjustnents,

returns on wthholds, or any type of supplenenta
paynents, either from this practice or from health
pl ans? (If necessary, read:) Wthhold is a percentage
of the capitation or fee-for-service paynment that
retained by the health plan. Wthhold funds may be
distributed to physicians as bonuses at the end of the
contract year if they have not been expended on health

care services.

1 Yes

2 No

8 ( DK)

9 (Ref used)

C9a. Were any of these terns confusing to you? Can we inprove
upon themin any way? Do we need to provide definitions

of them or have definitions avail abl e? (Qpen ended)

01 O her (list)

02 (DK)

03 (Ref used)

04 No, not confusing
05 HOLD
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(H5)

10. | amgoing to read you a short list of factors that are
sonmetines taken into account by nedical practices when
they determne the conpensation paid to physicians in
the practice. For each factor, please tell ne whether or
not it is EXPLICITLY considered when determ ning your
pay. Wen your pay is determ ned, does the practice
consider (read and rotate A-E)?

1 Yes
2 No
8 ( DK)
9 (Ref used)
A. Factors that reflect your own productivity (If

necessary, read:.) Exanples include the anount of

revenue you generate for the practice, the nunber

of relative value units you produce, the nunber of

patient visits you provide, or the size of your

enrol | ee panel (1415)
B. Results of satisfaction surveys conpleted by your

own patients (1416)
C. Specific nmeasures of quality of care, such as rates

of preventive care services for your patients (1417)
D. Results of practice profiling conparing your

pattern of using nedical resources to treat

patients with that of other physicians (I NTERVI EWER

NOTE: A practice profile is a report that is

usual |y conputer generated, which conpares you to

other physicians on things like referrals to

speci alists, hospitalizati ons and ot her neasures of

cost effectiveness.) (1418)
E. The overal |l financial performance of your practice,

but not your own productivity (1419)
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ClOa. (If code 1 in #10-E, ask:) In answering this question,
how difficult was it to differentiate between your own
productivity and your practice’ s perfornmance? Was it

read 4-1)?

4 Very difficult

3 Sormewhat difficult

2 Not too difficult

1 Not difficult at all

8 ( DK)

9 (Ref used) (1420)
Cl0b. How does the practice’s overall performance affect

i ndi vi dual conpensation? (Open ended)

01 O her (list)

02 (DK)
03 (Ref used)
04 HOLD
05 HOLD

(1421) (1422)

(If code 1 to ANY in #10 A E, Continue;
O herwi se, Skip to #15)
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(H6)

11. 1'm going to ask the next question to you in two
different ways and then get your feedback on which is
a better way to ask the question. (Read and rotate &

b)

[ Version 1]

a. Next, | would like you to rate the inportance of
[(If code 1 to two or nore in #10 A-E, read:) these
factors/ (If code 1 to ONLY ONE in #10 AE, read:)
this factor] in determning your conpensation
Usi ng any nunber from one-to-ten, where 1 is not
inmportant and 10 is very inportant, how inportant
is (read AE, as appropriate) in determning your
conpensati on?

10 Very inportant 04

09 03

08 02

07 01 Not i nport ant
06 98 (DK)

05 99 ( Ref used)

A. (If code 1 in #10-A ask:) Your  own
productivity

(1423) (1424)

B. (If code 1 in #10-B, ask:) Satisfaction
surveys

(1425) (1426)

C. (I'f code 1 in #10-C, ask:) Quality of care
neasur es

(1427) (1428)
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11. (Conti nued:)

D. (If code 1 in #10-D, ask:) Results of
practice profiling

(1429) (1430)

E. (If code 1 in #10-E, ask:) Overall practice
per f or mance

(1431) (1432)

[ Ver si on2]
b. For each of the factors you nentioned, tell ne
whether it is a very inportant, noderately

i nportant, not very inportant, or not at all

inportant in determning your conpensation? How
about (read and rotate A-E, as appropriate)?

(If code 1 to ONLY ONE in #10 AE, read:) Is (read
A-E, as appropriate) a very inportant, noderately
i nportant, not very inportant, or not at all
i mport ant factor in det erm ni ng your
conpensati on?

4 Very inportant
3 Moder at el y i nport ant
2 Not very inportant
1 Not at all inportant
8 ( DK)
9 (Ref used)
A. (If code 1 in #10-A ask:) Your own
productivity (1433)
B. (If code 1 in #10-B, ask:) Satisfaction
surveys (1434)
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11. (Conti nued:)
C. (I'f code 1 in #10-C, ask:) Quality of care
nmeasur es
D. (If code 1 in #10-D, ask:) Results of
practice profiling
E. (If code 1 in #10-E, ask:) Overall practice
per f or mance
Clla. What did you think about the two different scal es?
One was a ten-point scale, and the other was a
scale with adjectives. [(If necessary, read:) The
scale was very inportant, noderately inportant,
not very inportant, and not at all inportant.] D d
you have a preference for one over the other? Wich
was easier to use? Explain why. (Open ended)
01 O her (list)
02 (DK)
03 (Ref used)
04 HOLD
05 HCOLD
Clib. How easy or difficult was it for you to rate the
relative inportance of these factors? (Open ended)
01 O her (list)
02 (DK)
03 (Ref used)
04 HOLD
05 HOLD
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Cllc. Do you have any recomendations for how to
i nprove this question? (If Yes, ask:) Wat other
recommendati ons? (Qpen end)

01
02
03
04
05

O her (list)

( DK)

( Ref used)

No/ No recomrendati ons
HOLD

(HBA)

12. (If code 1 in #10-A ask:) Now, | amgoing to ask you to

rate the

i nportance of various factors wused in

determ ning your productivity. For each one, tell nme

whether it is very inportant, noderately inportant, not
very inportant, or not at all inportant? How about
(read and rotate A-E)?
4 Very i nportant
3 Moder ately i nportant
2 Not very inportant
1 Not at all inportant
8 ( DK)
9 ( Ref used)
A Nunber of patients seen
B. Panel size
C. G oss billings
D. Revenues
E. RBRVS [ Resour ce Based Rel ative Val ue Scal e]
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Cl2a.

Cl12b. Woul d
facto

How does vyour practice nake you aware of
i mportance of these factors in determ ning your

productivity? (Open ended)

01 Oher (list)

02 (DK)
03 ( Ref used)
04 HOLD
05 HOLD

it be sinpler to rate the

to | east inportant?

1
2

8
9

Cl2c. Do any of the factors need nore expl anation than ot hers?
Nunber of patients

Whi ch
seen,

Scal e
Rank order

( DK)
(Ref used)

ones? [(If necessary, read:)

panel size, gross billings,

(Al'l ow t hree responses)

01 Oher (list)
02 ( DK)
03 ( Ref used)
04 No/ None
05 HOLD
06 Nunber of patients seen
07 Panel size
08 Goss billings
09 Revenues
10 RBRVS
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Cl2d. Does your practice use other types of relative value
scal es besides RBRVS? [(If necessary, read:) RBRVS is

Resource Based Rel ative Val ue Scal e. ]

1 Yes - (Continue)

2 No (Skip to #15)

8 ( DK) (Skip to #15)

9 (Refused) (Skip to #15) (1458)

Cl2e. (If code 1 in Cl2d, ask:) Wich types of relative
value scales are used in your practice? (Qpen
ended) (Al low three responses)

01 Oher (list)

02 ( DK)

03 ( Ref used)

04 HOLD

05 HOLD
1st
Resp: (1459) (1460)
2nd
Resp: (1461) (1462)
3rd
Resp: (1463) (1464)

(Al in Cl2e, Skip to #15)
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(If code 06 in S1 AND code 1 in Sla, Continue;
O herwi se, Skip to #15)

(H7)
13. Do any health plans consider the following factors in
determ ning the paynents you receive? (Read and rotate

A-C

1 Yes
2 No

8 ( DK)

9 ( Ref used)

A Results of satisfaction surveys conpleted by your
own patients

B. Speci fic nmeasures of quality of care, such as rates
of preventive care services for your patients

C. Results of practice profiling conparing your
pattern of using nedical resources to treat
patients with that of other physicians

(If code 1 to ANY in #13 A C, Conti nue;
O herwi se, Skip to #15)
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(H8)

14. 1’m going to ask the next question to you in two
different ways and then get your feedback on which is
a better way to ask the question. (Read and rotate &

b)

[ Version 1]

a. Next, | would like you to rate the inportance of
[(If code 1 to two or nore in #13 A-C, read:) these
factors/ (If code 1 to ONLY ONE in #13 AC, read:)
this factor] in determning the paynents you
receive. Using any nunber from one-to-ten, where 1
is not inportant and 10 is very inportant, how
inmportant are (read A-C, as appropriate) in
determni ng the paynents you receive?

10 Very inportant 04

09 03

08 02

07 01 Not i nport ant
06 98 (DK)

05 99 ( Ref used)

A. (If code 1 in #13-A ask:) Satisfaction
surveys

(1468) (1469)

B. (If code 1 in #13-B, ask:) Quality of care
neasur es

(1470) (1471)

C. (If code 1 in #13-C,  ask:) Results of
practice profiling

(1472) (1473)
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14. (Conti nued:)

[ Version 2]

b.

(If code 1 to TWO OR MORE in #13 A C, read:) For
each of the factors you nentioned, tell ne whether
it is a very inportant, noderately inportant, not
very inmportant, or not at all inportant in
determ ning the paynents you receive? How about
(read and rotate A-C, as appropriate)?

(If code 1 to ONLY ONE in #13 AC, read:) Is/Are
(read A-C, as appropriate) a very inportant,
noderately inportant, not very inportant, o not
at all important factor in determning the
paynents you receive?

4 Very i nportant
3 Moder at el y i nportant
2 Not very i nportant
1 Not at all inportant
8 ( DK)
9 (Ref used)
A. (If code 1 in #13-A ask:) Satisfaction
surveys (1474)
B. (If code 1 in #13-B, ask:) Quality of care
neasur es (1475)
C. (If code 1 in #13-C,  ask:) Results of
practice profiling (1476)
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Cl4a. What did you think about the two different scales? One
was a ten-point scale, and the other was a scale wth
adjectives. Did you have a preference for one over the
ot her? Explain why. (Open ended)

01 O her (list)
02 (DK)

03 (Ref used)

04 HOLD

05 HOLD

(1477) (1478)

Cl4b. How easy or difficult was it for you to assess
the relative inportance of these factors? (Qpen
ended)

01 Oher (list)
02 (DK)

03 ( Ref used)

04 HOLD

05 HOLD

(1479) (1480)
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( HL0)
15,

During 2002, what was your own net incone from the
practice of mnmedicine to the nearest $1,000, after
expenses but before taxes? Please include contributions
to retirenent plans nmade for you by the practice and any
bonuses as well as fees, salaries, and retainers.
Excl ude i nvestnent incone. |If you work for nore than one
practice, please include earnings from ALL practices,
not just your main practice. (If necessary, read:) W
define investnent income as inconme frominvestnents in
medi cal | y rel at ed enterprises i ndependent of a
physi cian's medi cal practice(s), such as nedical |abs or
i magi ng centers. (INTERVIEWER NOTE: If "Refused", say:)

Thi s i nformation i's I mport ant to a conpl ete
under st andi ng of community health care patterns and wl|
be wused only in aggregate form to ensure your
confidentiality of the information. (Open ended and code

actual nunber) (If response is greater than $1 mllion,

verify)
0000000 None - (Skip to Note before #16)
0000001-
9999999 9,999,999+ - (Skip to Note before #16)
DK (DK) (Conti nue)
RF (Ref used) (Cont i nue)
(H10a)
15a. (If code "DK" in #15, read:) Wuld you say that it was
(read 01-04)7?
(I'f code "RF" in #15, read:) Wuld you be willing to
indicate if it was (read 01-04)?
01 Less than $100, 000
02 $100,000 to |l ess than $150, 000
03  $150,000 to |l ess than $250, 000
04  $250,000 or nore
98 (DK)
99 (Ref used)
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( HLOSAL)

16. During 2002,
medi ca

000
101
102
103

(If code 1 in #8 AND

Code 1 in #8a OR #9, Conti nue;

O herwise, Skip to Note before #17)

None

1% or | ess
( DK)

( Ref used)

about what percent of your
practice was fromthe salaried portion of your
conmpensation? (Qpen ended and code actua

i ncome from

per cent)

(If code 0000000-9999999 in #15, Conti nue;

Cl6a. Wul d this question be any easier
we included your

this
about
from

O herwi se, Skip to Note before #17)

iten? For exanple,

what percent

nmedi cal practice was from the salaried portion of

your conpensation?

1

2

8

9
Cl6b. How

01
02
03
04
05

Yes
No

(DK)
(Ref used)

confident are you
i ncone question is accurate? (Qpen ended)

O her (list)
( DK)

(Ref used)
HOLD

HOLD

for you to answer
response to the previous question in
we could ask,

(response

"During 2003,
in #15)

t hat

your response

(1510 - 1512)

(1513)
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(If code 1 in S2, Continue;
O herwi se, Skip to Validate and Thank)

( HLOb1)

17. Sone insurance plans require patients to go through
speci fic physicians, sonetines called gatekeepers,

obtain services. For roughly what percent

patients do you serve in this role? (Open ended and

code actual percent)

000 None
101 1% or | ess
102 (DK)

103 (Refused)

(I'f code 001-100 in #17, Conti nue;
O herwise, Skip to Validate and Thank)

17a. Can your own conpensation be adversely affected by the
patients

nunber of referrals you nake on behal f of your
covered by gat ekeeper arrangenents?

Yes

No

(DK)

( Ref used)

O©OooN PR

C17b. How hel pful was the definition of gatekeeper?
[(If necessary, read:) CGatekeeper was defined as
when insurance plans require patients
t hrough specific physicians to obtain services.]

(Open ended)

01 O her (list)
02 (DK)

03 (Ref used)
04 HOLD

05 HOLD
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Cl7c. Was there anything confusing about the question?
(If Yes, ask:) What was confusing? (Qpen ended)

01 O her (list)

02 (DK

03 (Ref used)

04 No/ Not hi ng conf usi ng
05 HOLD

(1522) (1523)

C17d. Is there anything you d change about this
gquestion to make it better? (If Yes, ask;) Wat

woul d you change? (Open ended)

01 O her (list)

02 (DK)

03 (Ref used)

04  No/Wuld not change
05 HOLD

(1524) (1525)

18. This concludes the interview unless you have any bri ef
comrent you would |ike to add. (Open ended)

01 Q her (list)

02 ( DK)
03 (Ref used)
04 HOLD
05 HOLD
(1526) (1527)
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19. | just need to verify your nanme and nuiling address so
we can send you your incentive check.

FI RST NAME:

(1601 - 1640)
LAST NAME:

(1641 - 1680)
ADDRESS #1:

(1701 - 1740)
ADDRESS #2:

(1741 - 1780)
aTy:

(2001 - 2040)
STATE:

(2041) (2042)
Z|I P CODE:

(2043 - 2047)

(VALI DATE PHONE NUMBER AND
THANK RESPONDENT BY SAYI NG )

Again, thisis |, wth The Gllup O ganization of
_____ | would like to thank you for your tinme. CQur
mssion is to "hel p people be heard® and your opinions
are inportant to Gallup in acconplishing this.
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D1. PHYSICI AN NAME: (Code fromfone file)

D2. PREFERRED PROFESSI ONAL MAI LI NG ADDRESS: (Code from fone
file)

( - )
D3. PRI MARY SPECI ALTY: (Code fromfone file)
( - )
D4. TELEPHONE NUMBER: (Code fromfone file)
( - )
| NTERVI EVER | . D. # (571-
574)
j 1w 2003\ RW\RW Physician Testing Goup A 0311
©THE GALLUP ORGANIZATION A A 77 11/01/06

RWJPHYSICIAN TESTING SURVEY GROUP A



Community Tracking Study Cognitive Interview Report
Round 4

Appendix B.
Group B Survey Instrument

Copyright 2004
© THE GALLUP ORGANIZATION, Princeton NJ.

All rights reserved. A.B.79



| NDEPTH

FI NAL DRAFT — DECEMBER 4, 2003

THE GALLUP ORGANI ZATI ON
PRQIECT REGQ STRATI ON #140157
ROBERT WOOD JOHSON APPROVED BY CLI ENT
City Center: Washington D.C
2003 Physician Testing - Goup B APPROVED BY PROJECT MANAGER
McConb/ Ri cht er
Decenber, 2003 n=15

|.D. #: (1- 6)

** AREA CODE AND TELEPHONE NUMBER:

(649 - 658)
** | NTERVI EW TI ME:
(716 - 721)
( NOTE: Al interviews are recorded. The recordi ng begins
when the respondent answers the phone. This
statenent is read after the "Continue" response is
entered after the Introduction and before the first
guestion) This call wll be recorded for quality
assurance.
1 (Conti nue)
2 (Refused) - (Thank and Term nate) (984)
Sa. SPECIALTY: (Code fromcall record card)
( - )
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Sb. STATE: (Code fromcall record card)
01 Al abama - SC 30 Montana - W
02 Al aska - W 31 Nebraska - NC
04 Arizona - W 32 Nevada - W
05 Arkansas - SC 33 New Hanpshire - NE
06 California - W 34 New Jersey - NE
08 Col orado - W 35 New Mexico - W
09 Connecticut - NE 36 New York - NE
10 Del aware - SC 37 North Carolina - SC
11  Washington D.C. - SC 38 North Dakota - NC
12 Florida - SC 39 Chio - NC
13 CGeorgia - SC 40 Gkl ahoma - SC
15 Hawaii - W 41 Oregon - W
16 | daho - W 42 Pennsyl vania - NE
17 [Ilinois - NC 44 Rhode Island - NE
18 I ndi ana - NC 45 South Carolina - SC
19 lowa - NC 46 Sout h Dakota - NC
20 Kansas - NC 47 Tennessee - SC
21 Kentucky - SC 48 Texas - SC
22 Loui siana - SC 49 Uah - W
23 Mai ne - NE 50 Vernmont - NE
24 Maryl and - SC 51 Virginia - SC
25 Massachusetts - NE 53 Washington - W
26 M chigan - NC 54 West Virginia - SC
27 M nnesota - NC 55 Wsconsin - NC
28 M ssi ssi ppi - SC 56 Womng - W
29 M ssouri - NC

( ) ( )
Sc. COUNTY: (Code fromcall record card)
( - )
Sd. DOCTOR TYPE: (Code fromcall record card)
1 VD
2 DO I ( )
Se. DOCTOR NAME: (Code fromcall record card)
( - )
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Sf. PRI MARY SPECI ALTY: (Code fromcall record card)

( - )
Sg. ZIP CODE: (Code fromcall record card)
( - )
| NTRODUCTI ON #1.:
Hel | o, this is W th The Gl | up

Organi zation. 1'd like to invite you to help us test
sonme new survey questions for the fourth round of the
Robert Wod Johnson Foundation's Physician Survey. The
survey is part of a study of changes in the health
care system in comunities across the nation. It
concerns how such changes are affecting physicians,
their practices, and the health care they provide to
their patients.

The purpose of this interview is to get your feedback
on the itenms being considered for the survey and to
find out if any parts of the questions are confusing
anbi guous, or inappropriate. W will not be asking you
the entire survey, but sinply testing new itens.
Generally, | will ask you a survey question, and then
w Il ask you sone foll ow-ups about how you interpreted
the question. The interview will take about 20 to 30
m nutes and we are providing an honorarium of $100 as
a small token of our appreciation. Al the information

you provide wll be kept strictly confidential. It
will be used in statistical analysis and reported only
as group totals. | can oonduct the interview now, or

at any tinme that is convenient for you.
1 Respondent avail able - (Continue)

7 Respondent not available — (Set tine to call back;
Restart with Introduction #2)

8 (Soft Refusal)

9 (Hard Refusal) - (Thank and Ter m nate)
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READ: | apologize in advance if it seenms as if |I'm
skipping around from topic to topic. As |
mentioned, we wll not be asking you the entire
survey, but sinply testing new itens. So please
bear with nme on the subject matter! Please feel
free to junp in at any point wth your own
observati ons about the questions and how t hey coul d
be inproved. Sone of the questions | ask wll not
have any follow-ups to them | wll be taping these
conversations but only so | can wite a report of
the overall results. Your individual responses wll
never be associated with you. Do you have any
guestions before we begin?

(Al in Read, Skip to Al)

| NTRODUCTI ON #2: ( Schedul ed | ntervi ew)

Hel | o, this IS wth The Gl | up
Organi zation. Thank you for agreeing to help us test
out sone new survey questions for the fourth round of
t he Robert Wod Johnson Foundation's Physician Survey.
The purpose of this interview is to get your feedback
on the itens being considered for the survey and to
find out if any parts of the questions are confusing,

anbi guous, or inappropriate. | apologize in advance if
it seems as if |I'm skipping around from topic to
topic. W will not be asking you the entire survey,
but sinply testing new itens. So please bear with me
on the subject matter! GCenerally, | wll ask you a
survey question, and then will ask you some foll ow ups

about how you interpreted the question. Please feel
free to junp in at any point wth your own
observati ons about the questions and how they could be
i nproved. Sone of the questions | ask wll not have
any followups to them | wll be taping these
conversations but only so | can wite a report of the
overall results. Your individual responses will never
be associated with you. Do you have any questions
bef ore we begi n?

1 Respondent avail able - (Continue)
7 Respondent not available — (Set tine to call back)
8 (Soft Refusal)

9 (Hard Refusal) - (Thank and Term nate)
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Are you currently a full-time enployee of a federa

agency, such as the U S. Public Health Service, Veterans
Adm nistration, or a mlitary service? (Probe:) Do you
receive your paychecks from a federal agency? (If
respondent works part-tine for a Federal Agency, ask:)
Do you consider this (Federal Agency) your nain
practice?

1 Yes - (Continue)

2 No - (Skip to A2)

3 (Retired) - (Thank and Term nate)

4 Qut of country - (Thank and Term nate)

5 Institutionalized - (Thank and Term nate)
8 ( DK) (Thank and Ter m nate)

9 (Refused) (Thank and Term nate)

(If code 1 in Al,

READ: In this survey, we wll not be interviewng

physi ci ans who are Federal enployees. So it appears
that we do not need any further information from
you at this tinme, but we thank you for your
cooperation. - (Thank and Term nate)

A2. (If code 2 in Al, ask:) Are you currently a resident
or fellow?
1 Yes - (Continue)
2 No - (Skip to A3)
3 ( DK) (Thank and Ter m nat e)
4 (Refused) (Thank and Term nate)
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(If code 1 in A2,

READ: In this survey, we wll not be interviewng

A3.

physicians who are residents or fellows. So it
appears that we do not need any further information
fromyou at this tinme, but we thank you for your
cooperation. - (Thank and Term nate)

(If code 2 in A2, ask:) During a TYPICAL week, do you
provide direct patient care for at |east twenty hours
a week? (If necessary, read:) Direct patient care
includes seeing patients and performng surgery. (If
necessary, read:) INCLUDE tinme spent on patient record
keeping, patient-related office work, and travel tine
connected with seeing patients. EXCLUDE tine spent in
training, teaching, or research, any hours on-cal
when not actually working, and travel between hone and
work at the begi nning and end of the work day.

1 Yes - (Skip to S1)

2 No - (Continue)

3 ( DK) (Thank and Term nate)
4 (Ref used) (Thank and Term nate)

(If code 2 in A3,

READ: In this survey, we wll not be interviewng

physi cians who typically provide patient care for
| ess than 20 hours a week. So it appears that we do
not need any further information fromyou at this
time, but we thank you for your cooperation. -
(Thank and Ter m nate)

S1. W have your primary specialty listed as (response from
call record card). Is this correct? (If necessary,
read:) W define primary specialty as that in which the
nost hours are spent weekly.

1 Yes
2 No
3 ( DK)
4 ( Ref used)
(If code 2-4 in Sl1, Continue;
O herwi se, Skip to Read before #1)
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S2. What is your primary specialty? (Open ended)
READ. This first question is about charity care.

(B6)

1. During the last nonth, how many hours, if any, did you
spend providing charity care? By this we nean that
because of the financial need of the patient you
charged either no fee or a reduced fee. Please do not
include time spent providing services for which you
expected, but did not receive paynent. Your best
estimate woul d be fine.

00 None - (Skip to Note after Clc)
01-

97 97+ - (Continue)

98 (DK) (Skip to Note after Clc)
99 (Refused) (Skip to Note after Clc)

(B6a)

la. (If code 01-97 in #1, ask:) Wwere do you typically
provide charity care? In your main practice, on-call at
a hospital energency departnment, in another practice or
clinic, or somewhere else?

(READ: ) Now, | wll ask you the followup questions to

see how you t hought about the question.

Cla. Wre you able to pick just one setting where you
typically provide charity care or did you want to pick
nore than one?

Clb. In what other settings do you provide charity care?

Clc. Can you think of any ways the charity care question
coul d be inmproved? (Open ended)

(If primary care, Continue;
O herwi se, Skip to Read before #4)
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(READ: ) These next two questions are about physician
productivity.

(B3d)
2. Thi nki ng of your |ast conplete week of practice, about
how many hours did you spend in direct patient care
activities? (INTERVIEWER NOTE: D rect patient care
i ncludes seeing patients, performng surgery, patient
record keeping, and related office work, travel tine
connected to seeing patients)

(B3f)
3. During that week, how many patient visits did you
personally have in each of the followng settings?
Pl ease count as one visit each tinme you saw a patient.
How about (read and rotate A-D)?

A In the office
B. In outpatient clinics
C. I n nursing hones and ot her extended care facilities

D. On hospital rounds

(If "O/None" to ALL in #3 A-D, Skip to Read before #4;
Q herwi se, Conti nue)
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(READ: ) Now, a few foll ow up questi ons.

C3a. How did you cal cul ate your answers to the patient visit
questions? For exanple, did you estimate the nunber of
hours in each setting and the average nunber of patients
seen per hour? Did you estimate the typical nunber of
patients seen per day and nmultiply by the nunber of days
providing this service that week? O sonething el se?

01 Somet hing el se (list)

02 (DK

03 (Ref used)

04 HOLD

05 HOLD

06 Estimate nunber of hours in each setting and
average nunber of patients see per hour

07 Estimate typical nunber of patients per day and
mul tiplied by nunber of days proving that service
t hat week

C3b. How easy or difficult was it for you to come up wth
your answers?

C3c. How confident are you in the response you just gave ne?

C3d. Were any of the itens confusing or needing a definition?
Do you think other physicians would find exanples of
outpatient clinics helpful or is this too obvious to
menti on? (Open ended)

READ: These next few questions are about nedical services
requested by patients.

(B9)

4. During the last nonth, for what percentage of your
patients did vyou or der tests, procedur es, or
prescriptions suggested by patients that you would not
ot herw se have ordered?

(If no nuneric response given, Skip to #5;
I f numeric response given, Continue)
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(B9a)

4a. During the last nonth, which service suggested by
patients did you order npst often: diagnostic tests
and procedures, t herapeutic procedures, i ncl udi ng
surgery, prescriptions, or sonething else?

C4a. Were any of the terns anbiguous or confusing? Any
clarifications needed?

CAb. Are there any other services we should ask about? (If
Yes, ask:) Wat other services? (Open ended)

C4c. How could it be inproved? (Open ended) (INTERVI EVER
NOTE: Re-read #4a, if necessary) During the |ast
mont h, which service suggested by patients did you
order nost often: diagnostic tests and procedures,
t her apeutic procedur es, i ncl udi ng surgery,
prescriptions, or sonething el se?

(B12)

5. Patients with health insurance often have out-of-
pocket costs for co-paynents and deducti bl es. The next
guestions concern the relationship between these costs
and clinical decisions. (Read and rotate A-Q

A. If a generic option is available, how often do
you prescribe a generic over a brand nane drug
never, rarely, sonetinmes, usually, or always?

B. If there is uncertainty about a patient’s
di agnosis, how often do you consider an insured
patient’s out-of-pocket costs in deciding whether
to recommend additional testing, never, rarely,
sonetimes, usually, or always?

C. If there is a choice between outpatient and
inpatient care, how often do you consider an
insured patient’s out-of-pocket costs in making
this decision, never, rarely, sonetines, usually,
or al ways?
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[ Del et ed Read]

Cba. How often do you actually know your insured patients
out - of -pocket costs for co-paynents and deducti bl es?

Cob. How do you determine whether or not to consider an
insured patient’s out-of-pocket <costs in nmaking a
clinical decision?

C5c. How truthful do you think physicians wll be when
answering these questions? Do you think physicians wll
feel threatened by the assunption they are placing cost
above clinical concerns?

Cod. Is there anything you' d recommend to i nprove the out-of-
pocket expense questions? (If Yes, ask:) Wuat would you

reconmmend?

(B16)

6. On a different subject, about what percentage of your
patients do you have a hard tinme speaking with or
under st andi ng because you speak different |anguages?

C6a. Did you make a distinction between "speaking with" and
"understanding” or in the future can we |imt the
question to "do you have a hard tinme understandi ng"?

C6b. How confident are you in the response you just gave
me?

READ:. These next questions are about coordination of
care and patient safety.

(D)

7. Does the hospital where npbst of your patients are
treated have conputerized systens to order tests and
nmedi cati ons?

(Question Cr7a del eted)
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C7b. Do you think nost physicians wll know this?

C7c. Do you send nost of your patients to one hospital ?

1 Yes - (Skip to #8)
2 No - (Continue)
3 ( DK) (Skip to #8)

4 (Refused) (Skip to #8)

5 (Do not admt or treat
patients in a hospital) - (Skip to #10)

Crd. (If code 2 in Cr7c, ask:) Was it difficult for you to
think of a single hospital ?

( D6a)
8. Medi cal errors i ncl ude di spensi ng of i ncorrect
nmedi cati on doses, surgical mstakes, or human error in
interpreting results of diagnostic tests. Sone errors
harm pati ents, sone are caught before they can cause any
harm and others nmay occur but don’t cause any harm
Does the hospital where nost of your patients are
treated have a system for anonynously reporting nedica

errors?

1 Yes

2 No

3 (DK)

4 (Ref used)

C8a. What did you think of the definition of nedical errors?
I s there anyt hing you woul d change about the definition?
(I NTERVIEWER NOTE: Re-read first sentence of #8, |if

necessary) Medi cal errors include dispensing of
i ncorrect medication doses, surgical mstakes, or human
error in interpreting results of diagnostic tests.
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C8b. Did the sentence explaining the inpact of nedical errors
make any difference in how you responded? (I NTERVI EVER
NOTE: Re-read second sentence of #8, if necessary) Sone
errors harm patients, sone are caught before they can
cause any harm and others may occur but don’t cause any
har m

C8c. In your own words, what does it nean to have an
"anonynous system for reporting nmedical errors"?

C8d. Do you think nobst physicians would know about the
systens for reporting nedical errors used in the
hospi tal they use nost?

(D6b)

9. Hospitalists are physicians whose prinmary professiona
focus is the general nmedical care of hospitalized
patients. Wat percentage of your patients who were
hospitalized last year had a hospitalist involved in
their inpatient care?

C9a. What did you think of the definition of "hospitalist"?
Is there anything you would change or add to the
definition? Do you think nost physicians are famliar
with this specialty? (INTERVIEWER NOTE: Re-read first
sentence of #9, i f necessary) Hospitalists are
physi cians whose primary professional focus is the
general nedical care of hospitalized patients.

C9b. How confident are you in the response you just gave
me?
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( HLOd)

10. Now, | am going to list several problens that nmay

threaten physicians' ability to provide quality care.

For each problem tell ne whether it is a nmgjor

threat, a mnor threat, or not a threat to your

ability to provide quality care. How about (read and

rotate A-H)?

A. | nadequate tinme wth patients during office
visits

B. Patients’ inability to pay for needed care

C. Rej ections  of care decisions by insurance
conpani es

D. Lack of qualified specialists in your area

E. Not getting tinely reports from other physicians
and facilities

F. Difficulties comunicating with patients due to
| anguage or cultural barriers

G Difficulties maintaining continuing relationships
with patients

H. Medi cal errors in hospitals

ClO0a. Are there any other problens we didn't nention
that threaten your ability to provide quality
care? (If Yes, ask:) Wat probl ens?

C10b. What were you thinking about when you decided
whet her each problem was a nmajor or mnor threat?
Were you thinking about how often in happens? How
serious of a problemit is? Both?

Cl0c. What types of "facilities" were you thinking of
when we asked about "not getting tinely reports
from ot her physicians and facilities?"
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(DLE)
11,

Finally, | have a few questions about electronic
prescriptions. In your practice, are conputers or other
forms  of information technology used to wite

prescriptions?

1 Yes - (Continue)
2 No (Skip to #11f)
3 ( DK) (Skip to #11f)
4 (Refused) (Skip to #11f)
(D1E1)
11a. (If code 1 in #11, ask:) For what percentage of your

patients do you wite electronic prescriptions?

( DLE2)

11b.

Does the system you use for electronic prescriptions
provi de i nformati on on potenti al pati ent drug
interactions wth other drugs, allergies, and/or
pati ent conditions?

1 Yes - (Continue)
2 No (Skip to #lle)
3 ( DK) (Skip to #11le)

4 (Refused) (Skip to #lle)

11c. Could you describe the system you wuse to wite
el ectronic prescriptions and obtain informtion on drug
i nteractions?

(D1E2a)

11d. Is the drug interaction information you obtain fromthis
system tailored specifically to your i ndi vi dual
patients?
1 Yes
2 No
3 ( DK)
4 (Ref used)

(Al in #11d, Skip to #11h)
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lle. Could you describe the system you wuse to wite

el ectroni c prescriptions?
(Al in #1le, Skip to #11h)

(D1E3a)

11f. In your practice are conputers or other forns of
information technology used to obtain information on
potential patient drug interactions with other drugs,
al l ergies, and/or patient conditions?
1 Yes - (Continue)
2 No (Skip to #11h)
3 ( DK) (Skip to #11h)
4 (Refused) (Skip to #11h)

11g. Could vyou describe the system you use to obtain
i nformati on on drug interactions?

11h. Were any of the questions anbiguous or difficult to
understand? Do you have any suggestions for inproving
t henf?

12. This concludes the interview unless you have any bri ef
comment you would |like to add. (Qpen ended)

13. | just need to verify your nane and nuailing address so
we can send you your incentive check.
FI RST NAME:
LAST NAME:
ADDRESS #1.:
ADDRESS #2:
aTy:
STATE:
ZI P CODE:
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( VALI DATE PHONE NUVBER AND
THANK RESPONDENT BY SAYI NG )
Again, thisis , Wth The Gallup

Organi zation of . I would like to thank you
for your tine. Qur mssion is to "help people be
heard” and your opinions are inportant to Gallup

in acconplishing this.

D1. PHYSICl AN NAME: (Record fromcall record card)

D2. PREFERRED PROFESSI ONAL NMAI LI NG ADDRESS. (Record from
call record card)

D3. PRI MARY SPECI ALTY: (Record fromcall record card)

D4. TELEPHONE NUVMBER: (Record fromcall record card)

| NTERVIEWER | . D. # (571-
574)
REVI SI ONS
12/ 4/ 03 Revi sed: Wbrding on #10
Added: #11- #11h
Renunber ed: #11 to #12 and #12 to #13

j w2003\ RWI\ RW Physi ci an Testing G oup B 0311
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CENTER for STUDYING

[CHANGE

Providing Insights that Contribute
to Better Health Policy

December 1, 2003

Dear Doctor:

| am writing to ask you to participate in atelephone interview to help us evaluate new questions for the next
round of the Community Tracking Study’s Physician Survey. The survey focuses on changes in the health care
system and the practice of medicine and how these changes are affecting patients and physicians. Theinterview is
being conducted by the Gallup Organization for The Center for Studying Health System Change (HSC), a
nonpartisan health services research organization that receives its funding from The Robert Wood Johnson
Foundation; for more information about us, please visit our web site at http://www.hschange.org/.

The Community Tracking Study includes surveys of physicians, employers, and the general public to provide
data for analysis of health policy issues. Recent studies conducted by HSC and available from our web site
illustrate how our research is used to inform the health policy debate:

- In their annual essay on the health care system, HSC Vice president Len Nichols and |
explore the trade-offs inherent in containing health care costs and expanding health
insurance coverage to the uninsured.

- Hospitals and physicians alike can raise prices to private insurers to offset payment
reductions from Medicare and other government health programs if market conditions are
right, according to aHealth Affairs article that clasheswith traditiona health care economic
theory.

- Thefdlout from rapidly rising medical malpractice insurance premiumsis prompting some
physicians to refer more patients to already crowded emergency departments, refuse to
provide on-call emergency department coverage and decline elective referrals, according to
a study released by HSC in September, 2003.

Next year, we will begin the fourth round of our physician survey. To ensure that new questions are
reliable, we conduct pilot tests with a small number of physicians to evaluate question wording. These pilot
interviews, which normally take from 30 to 45 minutes, are an integral part of the survey development process.

A professional interviewer from The Gallup Organization will arrange for a convenient time for you to
complete the interview. As atoken of our appreciation for your help, we offer an honorarium of $100. If you
have any further questions about the study, please call Christine McComb (202/715-3141), Gallup’s survey
director. | know you are extremely busy and appreciate your willingness to help inform the public debate on health
care.

waw*}

600 MARYLAND AVE SW- SUITE 550 - WASHINGTON, DC 20024-2512 - TEL: 202.484.5261 - FAX: 202.484.9258 - WWW.HSCHANGE.ORG
HSC, FUNDED EXCLUSIVELY BY THE ROBERT WOOD JOHNSON FOUNDATION, IS AFFILIATED WITH MATHEMATICA POLICY RESEARCH, INC.
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Sincerely yours,




ADVANCE LETTERSAND HSC FACT SHEET



DATE

Dear Colleague:

A few years ago, you participated in the Community Tracking Study Physician Survey, a project
sponsored by The Robert Wood Johnson Foundation and conducted by The Gallup Organization for the
Center for Studying Health System Change (HSC). The survey focuses on changes in the hedlth care
system and the practice of medicine and how these changes are affecting patients and physicians. Asa
practicing physician, you experience the effects of these changes on adaily basis. That is why your
perceptions and experiences are such a critical component of HSC' s research program.

Using data from the physician surveys and other sources, researchers provide sound analysis on a growing
body of topics of importance to physicians, other providers, and policy makers. To give you a sense of
the range of issues addressed by HSC, | have enclosed some materia that includes a brief description of
HSC and alist of recent articles that may be of interest to you. Y ou can view these and other studies by
visiting the HSC web site at www.hschange.org.

Since the main objective of the Community Tracking Study is to understand changes in the hedlth care
system, we conduct follow-up interviews with physicians who participated in previous rounds.

A professiona interviewer from Gallup will be contacting you shortly to ask you to participate in the
fourth round of the survey, and | hope that you will agree to do so. The telephone interview takes only
about 20 minutes and will be conducted at a time convenient for you. If you would like to contact Gallup
directly to set up an appointment, please call Donna Stetler at 1-800-274-5447.

Several physician organizations have supported the survey and urged members to participate:

American Medical Association American Academy of Family Physicians
American Osteopathic Association American Academy of Pediatrics
American College of Surgeons American Psychiatric Association

American College of Physicians

Although we cannot compensate you for your time, we offer an honorarium of $25 as a token of our
appreciation. | hope we can count on your participation again. If you have any questions about the study,
you may cal Kelly Hunt at The Robert Wood Johnson Foundation at 1-800- 719-9419.

Thank you in advance for your time and cooperation. | know you are extremely busy and appreciate your
willingness to help inform the public debate on hedlth care.

Sincerdly,

F _,-". s 4
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RisaLavizzo-Mourey, M.D., M.B.A.
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DATE

Dear Colleague:

Asafellow physician concerned about changesin American hedlth care, | would like to ask you to take a
few minutes to participate in a very important nation-wide survey of physicians sponsored by The Robert
Wood Johnson Foundation (RWJF). The Community Tracking Physician Survey focuses on changesin
the health care system and the practice of medicine, and how these changes are affecting patients and
physicians such asyou. The survey is conducted by experienced professional interviewers from The
Gallup Organization for The Center for Studying Health System Change (HSC), an independent, nor+
partisan research organization funded by RWJF.

Using data from the physician surveys and other sources, researchers provide sound analysis on a growing
body of topics of importance to physicians, other providers, and policy makers. To give you a sense of
the range of issues addressed by HSC, | have enclosed some materia that includes a brief description of
HSC and alist of recent articles that may be of interest to you. You can view these and other studies by
visiting the HSC web site at www.hschange.org.

For your information, the following physician organizations support the survey and urge members to
participate:

American Medica Association American Academy of Family Physicians
American Osteopathic Association American Academy of Pediatrics
American College of Surgeons American Psychiatric Association

American College of Physicians

A professiona interviewer from Gallup will be contacting you shortly to ask you to participate in the
fourth round of the survey and | hope you will agree to do so. The telephone interview takes about 20
minutes and will be conducted at a time convenient for you. If you would like to contact Gallup directly
to set up an appointment, please call Donna Stetler at 1-800-274-5447.

Although we cannot compensate you for your time, we will mail an honorarium of $25 as a token of our
appreciation. | hope we can count on your participation. If you have any questions about the study, you
may call Kelly Hunt at The Robert Wood Johnson Foundation at 1-800-719-9419.

Thank you in advance for your time and cooperation. | know you are extremely busy and appreciate your
willingness to help inform the public debate on hedlth care.

Sincerely,

A e e
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RisaLavizzo-Mourey, M.D., M.B.A.
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DATE

Dear Colleague:

Asafellow physician concerned about changesin American hedlth care, | would like to ask you to take a
few minutes to participate in a very important nation-wide survey of physicians sponsored by The Robert
Wood Johnson Foundation (RWJF). The Community Tracking Physician Survey focuses on changesin
the health care system and the practice of medicine, and how these changes are affecting patients and
physicians such asyou. The survey is conducted by experienced professiona interviewers from The
Gallup Organization for The Center for Studying Health System Change (HSC), an independent, nor+
partisan research organization funded by RWJF.

Using data from the physician surveys and other sources, researchers provide sound analysis on a growing
body of topics of importance to physicians, other providers, and policy makers. To give you a sense of
the range of issues addressed by HSC, | have enclosed some materid that includes a brief description of
HSC and aligt of recent articles that may be of interest to you. Y ou can view these and other studies by
visiting the HSC web site at www.hschange.org.

A professiond interviewer from Gallup will be contacting you shortly to ask you to participate in the third
round of the survey and | hope you will agreeto do so. The telephone interview takes about 20 minutes
and will be conducted at atime convenient for you. If you would like to contact Gallup directly to set up
an appointment, please call Donna Stetler at 1-800-274-5447.

For your information, the following physician organizations support the survey and urge members to
participate:

American Medica Association American Academy of Family Physicians
American Osteopathic Association American Academy of Pediatrics
American College of Surgeons American Psychiatric Association

American College of Physicians

Although we cannot compensate you for your time, we have enclosed an honorarium of $25 as a token of
our appreciation. | hope we can count on your participation. If you have any questions about the study,
please cal Kelly Hunt at The Robert Wood Johnson Foundation at 1-800-719-9419.

Thank you in advance for your time and cooperation. | know you are extremely busy and appreciate your
willingness to help inform the public debate on hedlth care.

Sincerely,

RisaLavizzo-Mourey, M.D., M.B.A.

RLM:pb
Attachments (2)
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CENTER for STUDYING

[CHANGE

Providing Insights that Contribute
to Better Health Policy

Who We Areand What We Do

Founded in 1995, the Center for Studying Health System Change (HSC) is a nonpartisan policy research
organization focused on the cost, quality and accessibility of health care in the United States. The center’'s team
of researchers explores the policy implications of these factors. Instead of advocating for particular policies, HSC
serves as an honest broker of information for policy makers, the news media, employers, health care providers,
insurers and the public. HSC is funded principally by The Robert Wood Johnson Foundation and is affiliated with
Mathematica Policy Research Inc., aleader in evaluating the effectiveness of local, state and federal hedlth,
human services and educational programs.

HSC’s main research tool is the Community Tracking Study (CTS), which consists of national surveys of consumer
households and physicians in 60 nationally and geographically representative communities across the country. HSC
also conducts intensive site visits to 12 of these communities. The household survey is conducted by Mathematica
Policy Research and the physician survey by The Gallup Organization. Led by Paul B. Ginsburg, Ph.D., and Len
Nichols, Ph.D., both nationally known health economists and health policy experts, HSC researchers combine
guantitative and qualitative research from the surveys and site visits to provide policy makers with a picture of
changing health care market dynamics and the implications for health care policy.

Recent Studies of Particular Interest to Physicians

“Growing Physician Investment in Specialty Hospitals and Ambulatory Surgical Centers,” Health Affairs,
March/April 2004.

“Physicians’ Responses to Financia Pressures in Private Practice,” Health Affairs, March/April 2004.

Consequences of Rising Medical Malpractice Insurance Premiums on Patient Access to Health Care and Costs
Issue Brief No. 68, September 2003.

“Physicians' Views of Formularies and Implications for the Medicare Drug Benefit Design,” Health Affairs,
January/February 2004.

Behind the Times: Physician Incomes, 1995-99, Data Bulletin No. 24, March 2003.
“Trends in Hospital Relationships with Physicians,” Health Services Research, February 2003.
“Changes in Career Satisfaction Among Physicians,” JAMA, Jan. 22, 2003.

Trends in Physicians' Acceptance of New Medicare Patients, 1ssue Brief No. 55, September 2002.

600 MARYLAND AVE SW- SUITE 550 - WASHINGTON, DC 20024-2512 - TEL: 202.484.5261 - FAX: 202.484.9258 - WWW.HSCHANGE.ORG
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B3. (If code 001-168 in B2, ask:) O these (response in
B2) hours, how many did you spend in direct patient
care activities? Direct care of patients includes
face-to-face <contact wth patients, as well as
patient record keeping and office work, travel tine
connected with seeing patients, and comunication
with other physicians, hospitals, pharnmacies, and
other places on a patient's behalf. (INTERVI EVER
NOTE:) (If necessary, say:) |INCLUDE tinme spent on
patient record keeping, patient-related office work,
and travel time connected wth seeing patients.
EXCLUDE tinme spent in training, t eachi ng, or
resear ch, any hours on-call when not actually
wor ki ng, and travel between hone and work at the
begi nning and end of the work day. (If appropriate,
say:) [INCLUDE ALL PRACTICES, not just the nmain
practice. (Open ended and code actual nunber)

(If code DK or RF in B2, ask:) About how nmany hours
did you spend in direct patient care activities? (If
necessary, say:) EXCLUDE time spent in training,
teaching, or research, any hours on-call when not
actually working, and travel between honme and work
at the beginning and end of the work day. (If
appropriate, say:) |INCLUDE ALL PRACTICES, not just
the main practice. (Open ended and code actual

nunber)

169-

997 ( BLOCK)

DK ( DK) (Skip to Note after B5)
RF  (Refused) (Skip to Note after B5)

(1086 - 1088)

(If response in B3 = response in B2, Continue;
If response in B3 > response in B2, Skip to B4,
Ot herwi se, Skip to Note after B5)

B3a. So, you spent all of your time working in direct
patient care activities, is that right?

1 Yes - (Skip to Note after B5)
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2 No - (Continue)

8 ( DK) (Skip to Note after B5)

9 (Refused) (Skip to Note after B5) (1115)
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B3b. (If code 2 in B3a, ask:) | have recorded that you
spent (response in B2) hours in all nedically
related activities and (response in B3) hours in
direct patient care. Wiich of these is incorrect?

VEDPAT
1 Al'l medically rel ated
activities hours - (Continue)
2 Direct patient care hours - (Skip to B3d)
3 (Neither are correct) - (Continue)

4 (Both are correct) (Skip to Note after B5)
( DK) (Skip to Note after B5)
(Ref used) (Skip to Note after B5)

©

(1116)

B3c. (If code 1 or 3 in B3b, ask:) Thinking of your | ast
conpl ete week of work, approximtely how many hours
did you spend in all nedically related activities?

Pl ease include all tine spent in admnistrative
tasks, professional activities, and direct patient
care. Exclude tinme on call when not actually
wor ki ng. (Open ended and code actual nunber)

HRSVD B
169-
997 ( BLOCK)
DK  ( DK)

RF  (Refused)
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(If code 1 in B3b, Skip to Note after B5;
Ot herwi se, Conti nue)

B3d. (If code 2 or 3 in B3b, ask:) Thinking of your | ast
conpl ete week of work, about how many hours did you
spend in direct patient care activities? (If
necessary, say:) INCLUDE tinme spent on patient
record-keeping, patient-related office work, and
travel time connected with seeing patients. EXCLUDE
time spent in training, teaching, or research, any
hours on-call when not actually working, and trave
bet ween home and work at the beginning and end of
the work day. (If appropriate, say:) |INCLUDE ALL
PRACTI CES, not just the main practice. (Open ended
and code actual nunber)

HRSPT B
169-

997 ( BLOCK)
DK  ( DK)
RF  (Refused)
(AI'l in B3d, Skip to Note after B5)

B4. | may have made a recording m stake. My conputer is
showing that |1've recorded nore hours spent in
direct patient care than in ALL nedical activities.
So, during your | ast conplete week of work,
approxi mately how many hours did you spend in ALL
medically related activities? Please include all
time spent in admnistrative tasks, professional
activities, and direct patient care, as well as any
hours spent on call when actually working? (Open
ended and code actual nunber)

HRSMD C
169-

997 ( BLOCK)
DK  ( DK)

RF  (Refused)
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B5. And of those total [(response in B4)] hours, about
how many did you spend in direct patient care
activities? (If necessary, say:) |INCLUDE tine spent
on patient record-keeping, patient-related office
wor K, and travel time connected wth seeing
patients. EXCLUDE tinme spent in training, teaching,
or research, any hours on-call when not actually
wor ki ng, and travel between honme and work at the
begi nning and end of the work day. (If appropriate,
say:) [INCLUDE ALL PRACTICES, not just the nmain
practice. (Open ended and code actual nunber)

169-
997 ( BLOCK)
DK  ( DK)
RF (Ref used)
(If code 019-020, 023, 043, 085, 133, 195, or 403
in A0 OR A8
OR If code 1, 8, or 9 in A9 OR
| f code 042, 088, or 137 in A10 OR
If code 2 or 3 in A9a OR
| f code 2 or 3 in A9b, Conti nue;
Ot herwi se, Skip to B6)
(Del eted CLOCK) HOLD
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B5a. Again, thinking of your |ast conplete week of work,
how many patient visits did you personally have in
each of the following settings? Please count as one
visit each tinme you saw a patient. How about (read
and rotate A-D)? (Open ended and code actual nunber)
(I NTERVI EMER NOTE: The categories in this question
are nmutually exclusive. If a respondent works in an
outpatient clinic but is asked the "in the office"
itemfirst and gives a nunber, code the number given
for "in the office" into the "outpatient clinic"
item and recode the response to "office" to 0)
( SURVENT NOTE. Al | ow i ntervi ewers to verify
responses over 400 in any category. In this
i nstance, interviewer say:) That's (response in A-D,
as appropriate), right? (If respondent wants to
change their response, allow interviewer to enter
t he new nunber in place of the old nunber.)

000 None
997 997+
998 ( DK)

999 (Refused)

A. In the office

(3401 - 3403)

B. In outpatient clinics

(3404 - 3406)

C. In nursing honmes and other extended care
facilities

(3407 - 3409)

D. On hospital rounds

(3410 - 3412)
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(Del et ed CLOCK) HOLD
3416)
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B6. During the LAST MONTH, how many hours, if any, did
you spend providing CHARI TY care? By this we nean,
that because of the financial need of the patient
you charged either no fee or a reduced fee. Please
do not include tinme spent providing services for
whi ch you expected, but did not receive, paynent.
(Probe:) Your best estimate would be fine. (Open
ended and code actual nunber)

(If necessary, say:) EXCLUDE bad debt and tinme spent
providing services wunder a discounted fee for
service contract or seeing Medicare and [({If code
06 in **STATE AND code 1 in A5} OR {If code 2, 8, 9,
or BLANK in A5 AND code CA in Aba-STATE}, read:)
Medi CAL patients/({If code 04 in **STATE AND code 1
in A5} OR {If code 2, 8, 9, or BLANK in A5 AND AZ in
A5a- STATE}, read:) AHCCCS ("Access")
patients/(Otherwi se, read:) Medicaid patients]. (If
necessary, read:) By the LAST MONTH, we nean the
| ast 4 weeks.

000 None
DK  ( DK)
RF (Ref used)

(I f code 000 in B6, Skip to B12;
Ot herwi se, Conti nue)

B6a. Where do you typically provide charity care, (read
and rotate 1-3, then 4)? (INTERVIEWER NOTE. |If
respondent provides charity care in npre than one
pl ace, ask for the one where they provide care npst

often.)

In your main practice

On-call at a hospital emergency depart nment
I n another practice or clinic

O sonmewhere el se

A WN PR

( DK)
(Ref used) (3417)

©

(Questions B7-Bl1l del et ed) HOLD (3207-
3212)

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.181



HOLD (3256-
3258)
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HOLD

HOLD

CASE M X
(Del et ed CLOCK) HOLD

B12. About what percentage of your patients has a chronic
medi cal condition? (Probe:) Your best estimate is
fine. (Open ended and code actual percent)

CHRNPT

000 None

101 Less than 1%
102 ( DK)

103 (Refused)

(3426 - 3428)
[ Del et ed Not e]
(Question B13 del eted) HOLD
B14. About what percentage of your patients are (read and

rotate A-C)? (Probe:) Your best estimate is fine.
(Open ended and code actual percent)

000 None

101 Less than 1%

102 ( DK)

103 (Refused)
BLCKPT

A. Afri can- Aneri can or Bl ack

(3432 - 3434)
HI SPPT

B. Hi spani c or Latino

(3435 - 3437)
ASI APT

C. Asi an or Pacific |Islander
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(3422-
3425)

(3429-
3431)




(3438 - 3440)
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B15. About what percentage of your patients do you have a
hard time speaking with or understandi ng because you
speak different | anguages?  (Probe:) Your best
estimate is fine. (Open ended and code actua

per cent )
LANGPT

000 None

101 Less than 1%
102 ( DK)

103 (Refused)

(3441 - 3443)

CLOCK:

(21

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.185



SECTI ON C
TYPE AND SI ZE OF PRACTI CE

(Question CA del et ed)

READ: Now, | would like to ask you a series of
guestions about the main practice in which you
wor k.

Cl. Are you a full owner, a part owner, or not an owner
of this practice? (INTERVIEWER NOTE: A sharehol der
of the practice in which they work should be coded
as 2 - Part owner)

1 Ful | owner (Conti nue)

2 Part owner (Conti nue)

3 Not an owner (Skip to C3)

8 ( DK) (Skip to C3)

9 (Ref used) (skip te 2®» (1104)

C2. (If code 1 or 2 in Cl, ask:) Wiich of the follow ng
best describes this practice? Is it (read 06-16,
then 01)? (INTERVIEWER NOTE: A free-standing clinic
i ncl udes non- hospi t al - based anbul at ory care,
surgi cal, and energency care centers)

01 OR, sonething else (list)

02-
05 HOLD

06 A practice owed by one physician (solo
practice)
07 A two physician-owned practice
08 A group practice of three or nore
physi ci ans (see AVA definition on card)
09 A group nodel HMO
10 A staff nodel HMO

11-
15 HOLD

16 A free-standing clinic

98 (DK
99 (Ref used)
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(1105) (1106)

(I'f code 08 or 16 in C2, Continue;
Ot herwi se, Skip to C7)
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C2a.

C2b.

Is the practice a single-specialty or nulti-
specialty practice?

1 Si ngl e-specialty - (Skip to C7)
2 Mul ti-specialty - (Continue)

8 ( DK) (Skip to C7)

9 (Ref used) (Skip to C7)

(If code 019-020, 023, 043, 085, 133, 195, or 403

in A10 OR A8, OR If code 1, 8, or 9 in A9 OR
If code 042, 088, or 137 in A10 OR
If code 2 or 3 in A9a OR
If code 2 or 3 in A9b, Skip to C2c;
Ot herwi se, Conti nue)

Are any of the physicians in the practice in primry
care specialties? (Probe:) By primary care
specialties, we nean general or famly practice,
general pediatrics, or general internal medicine.

1 Yes

2 No

8 ( DK)

9 (Ref used)

(All in C2b, Skip to C7)

(If code 019-020, 023, 043, 085, 133, 195, or 403 in
Al0 OR A8, OR If code 1, 8, or 9 in A9 OR If code
042, 088, or 137 in A10 OR If code 2 or 3 in A9a OR
If code 2 or 3 in A9b, ask:) Are any of the
physicians in the practice in specialties other than
general or famly practice, general pediatrics or
general internal nedicine?

1 Yes

2 No

8 ( DK)

9 (Ref used)

(Al in C2c, Skip to C7)
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C3. (If code 3, 8, or 9 in Cl, ask:) Wich of the
foll owing best describes your current enployer or
enpl oyment arrangenment? Are you enployed by (read
06- 16, then 01)? (INTERVI EWVER NOTE: Stop once
response is given) (If necessary, say:) An EMPLOYER
is the entity that pays you and should not be
confused with where you work. For instance, your
enpl oyer could be a group practice even if you work
in a hospital.

TOPEMP
01 OR, sonething else (do NOT
list here) - (Skip to C3b)
02-
05 HOLD

06 A practice owned by one physician
(solo practice) - (Skip to C7)

07 A two physician-owned practice - (Skip to C7)

08 A group practice of three or
nor e physicians (see)
AMA definition on card) - (Continue)

09 A group nodel HMO (Skip to C7)
10 staff model HMO (Skip to C7)

uni versity (Skip to C6b)
non- gover nment hospital
or group of hospitals (Skip to C6b)

A
12 A nmedi cal school or
A

13

14 City, county or state

governnment - (Skip to C3a)
16 A free-standing clinic - (Continue)
98 ( DK) (Skip to C3b)

99 (Refused) (Skip to C3b)

(1107) (1108)
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C3aa. (If code 08 or 16 in C3, ask:) |Is the
practice a single-specialty or nulti-specialty

practice?
1 Si ngl e-specialty - (Skip to C7)
2 Mul ti-specialty - (Continue)
8 ( DK) (Skip to C7)
9 (Ref used) (Skip tocry (1640)
(If code 019-020, 023, 043, 085, 133, 195, or 403
in AL0 OR A8, OR If code 1, 8, or 9 in A9 OR
If code 042, 088, or 137 in A0 OR
|f code 2 or 3 in A9a OR
If code 2 or 3 in A9b, Skip to C3ac;
Ot herwi se, Conti nue)

C3ab. Are any of the physicians in the practice in
primary care specialties? (Probe:) By primary care
specialties, we nean general or famly practice,
general pediatrics, or general internal medicine.

1 Yes

2 No

8 ( DK)

9 (Refused) (1641)
(Al in C3ab, Skip to C7)

C3ac. (If code 019-020, 023, 043, 085, 133, 195, or
403 in A10 OR A8, OR If code 1, 8, or 9 in A9 OR If
code 042, 088, or 137 in A10 OR If code 2 or 3 in
A9a OR If code 2 or 3 in A9b, ask:) Are any of the
physicians in the practice in specialties other than
general or famly practice, general pediatrics or
general internal medicine?

1 Yes

2 No

8 ( DK)

9 (Refused) (1642)
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(Al in C3ac, Skip to C7)
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C3a. (If code 14 in C3, ask:) Is this a hospital, clinic,
or some other setting?

1 Hospi t al

2 Clinic

3 Ot her (do NOT |ist)
8 ( DK)

9 (Ref used) (1198)

(If code 1 in C3a, Skip to CX
Ot herwi se, Skip to Note before C8a)

C3b. (If code 01, 98, or 99 in C3, ask:) Are you enpl oyed
by (read 11-21, 22, 25, and 26, as appropriate, then

01)7?

01 OR, sonething else (do NOT |ist here)

02-
10 HOLD

11 Ot her HMO, insurance conpany, or health plan
15 An integrated health or delivery system
17 A physician practice managenent conpany
or other for-profit investnent conpany
18 Community health center
19 Managenment Services Organi zation (MSO)
20 Physi ci an- Hospi tal Organizati on (PHO)
21 Locum t enens
22 Foundati on

25 | ndependent contractor
26 | ndustry clinic
98 (DK)

99 (Ref used)

(1199) (1200)

(I'f code 01 in C3b, Continue;
If code 18, 98, or 99 in C3b, Skip to C7;
|f code 22 in C3b, Skip to C3ca;
Ot herwi se, Skip to Note before C8a)
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C3c. What type of organization do you work for? (Open
ended and code, i f possi bl e; ot herw se, ENTER
VERBATI M RESPONSE)

01 Ot her (list)

02-
05 HOLD

06 A practice owed by one physician (solo
practice)
07 A two physician-owned practice
08 A group practice of three or
nor e physicians (see)
AMA definition on card)
09 A group nodel HMO
10 A staff nodel HMO
12 A nmedical school or university
13 A non-governnment hospital or group of hospitals
14 City, county or state government
16 A free-standing clinic

17 HOLD

18 Community health center
19-

21 HOLD

22 Foundati on
25 | ndependent Contract or
26 I ndustry Clinic

98 ( DK)
99 (Ref used)

(1643) (1644)

(If code 01, 25, or 26 in C3c, Skip to Note before C8a;
If code 06, 07, 09, 10, 18, 98, or 99 in C3c, Skip to C7;
If code 08, 16, or 22 in C3c, Continue;
|f code 12 or 13 in C3c, Skip to C6b;

Ot herwi se, Skip to C3d)
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C3ca. (If code 08, 16, or 22 in C3c or code 22 in C3b,
ask:) Is the practice a single-specialty or nulti-
specialty practice?

1 Si ngl e-specialty - (Skip to C7)
2 Multi-specialty - (Continue)
8 ( DK) (Skip to C7)
9 (Ref used) (Skip tocry (1097)
(If code 019-020, 023, 043, 085, 133, 195, or 403
in A10 OR A8, OR If code 1, 8, or 9 in A9 OR
If code 042, 088, or 137 in A0 OR
|f code 2 or 3 in A9a OR
If code 2 or 3 in A9b, Skip to C3cc;
Ot herwi se, Conti nue)
C3ch. Are any of the physicians in the practice in
primary care specialties? By primary care
specialties, we nean general or famly practice,
general pediatrics, or general internal medicine.
1 Yes
2 No
8 ( DK)
9 (Refused) (1098)
(Al in C3ch, Skip to C7)
C3cc. (I'f code 019-020, 023, 043, 085, 133, 195, or
403 in A10 OR A8, OR If code 1, 8, or 9 in AQ OR If
code 042, 088, or 137 in A10 OR If code 2 or 3 in
A9a OR If code 2 or 3 in A9b, ask:) Are any of the
physicians in the practice in specialties other than
general or famly practice, general pediatrics, or
general internal medicine?
1 Yes
2 No
8 ( DK)
9 (Refused) (1099)

(Al in C3cc, Skip to C7)

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.196



© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.197



C3d. (If code 14 in C3c, ask:) Is this a hospital,
clinic, or sone other setting?

1 Hospi t al

2 Clinic

3 Ot her (do NOT |ist)
8 ( DK)

9 (Ref used) (1662)

(If code 1 in C3d, Skip to CX;
Ot herwi se, Skip to Note before C8a)

(Questions C4-C6a del et ed)
[ Del et ed Not e]

C6b. In which of the followi ng settings do you spend nost

of your time seeing patients - in an office practice
owned by the hospital or a university or nedical
school, on hospital staff, in the emergency room in

a hospital clinic, or sonewhere el se?

01 Somewhere el se (list)

02 (DK
03 (Ref used)
04  HOLD
05 HOLD

06 O fice practice owned by t he (hospital/
uni versi ty/ medi cal school)

07 On hospital staff

08 I n emergency room

09 In a hospital clinic

(3217) (3218)

(If code 07 or 08 in C6b, Skip to CX;
If code 01, 02, 03, or 09 in C6b,
Skip to Note before C8a;

Ot herwi se, Conti nue)
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C7. How many physicians, including yourself, are in the
practice? Please include all | ocations of the
practice. (Probe:) Your best estimate would be fine.
(Open ended and code actual nunber) (I NTERVI EMER
NOTE:. |f asked, this includes both full- and part-
time physicians)
997 997+
DK  ( DK)
RF (Ref used)
(Question C8 del eted) HOLD (1151-
1153)
(If code 2 in Slc OR
If response in A6 is |ess than 2002, DK, or RF, Continue;
Ot herwi se, Skip to Note before C9)
C8a. The next question is about the overall |evel, that
is, the quality and number of nurses, including RNs,
LPNs, nurse aides, and assistants, who work in your
practice. Conpared with three years ago, is the
overall 1level of nursing support in your practice
much better, slightly better, about the sane,
slightly worse, or nuch worse?
5 Much better
4 Slightly better
3 About the sane
2 Slightly worse
1 Much wor se
6 ( DK)
7 (Refused) (1159)

(If code 1 or 2 in CBa, Continue;
Ot herwi se, Skip to Note before C9)
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C8aa. Has the overall | evel of nursing support
worsened nmainly because you have fewer nurses,
mai nly because nursing quality has declined, or both
about equal ly?

1 Fewer nurses

2 Nursing quality has declined

3 (Bot h about equally)

4 ( DK)

5 (Ref used)
(If code 06 in C6b, Skip to CX;

If code 08 in C2 or C3 AND
code 025-997 in C7, Continue;
Ot herwi se, Skip to CX)

C9. |Is vyour practice either a group nodel HMO or
organi zed exclusively to provide services to a group
nodel HMO?

GRPHVO
1 Yes
2 No
8 ( DK)

9 (Ref used)

(Questions C10-Cl2 del eted)

CX. How would you describe your overall per sonal
financial incentives in your practice? On bal ance,
do these incentives favor reducing services to
i ndi vidual patients, favor expanding services to
i ndi vi dual patients, or favor neither?

| NCENT
1 Reduci ng services to individual patients
2 Expandi ng services to individual patients
3 Favor neither - (Skip to C2)
8 ( DK) (Skip to C2)
9 (Ref used) (Skip to C2)
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cY. (If

code 1 or 2 in CX, ask:) Have these incentives

[Cif

code 1 in CX, say:) reduced/(if code 2 in CX,

say:) expanded] services a little, a noderate
anount, or a lot?
EFI NCNT
1 Alittle
2 A noder ate anpunt
3 A | ot
4 (None)
8 ( DK)
9 (Refused) (3272)
CZ. The next question deals wth your perception of
conpetition anong physicians. By conpetition anong
physi ci ans, we nmean pressure to undertake various
activities to attract and retain patients. Now,
t hi nki ng about your practice specifically, how would
you describe the conpetitive situation your practice
faces? Wuld you say very conpetitive, sonmewhat
conpetitive, or not at all conpetitive?
COVPETE
3 Very conpetitive
2 Somewhat conpetitive
1 Not at all conpetitive
8 ( DK)
9 (Refused) (3273)
CLOCK:
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SECTI ON D
VEDI CAL CARE MANAGEMENT;
| NFORMATI ON TECHNOLOGY; CARE MANAGEMENT;
HOSPI TAL SAFETY; SCOPE OF CARE

| NFORMATI ON TECHNOL OGY

D1. The next question is about the use of conputers and
other fornms of information technol ogy, such as hand-

held conmputers, in diagnosing or treating vyour
patients. In your practice, are conputers or other
forms of information technology used (read and

rotate A H)? (INTERVIEWER NOTE: "Practice" refers to
mai n practice)

1 Yes
2 No
8 ( DK)
9 (Ref used)
I T TRT
A. To obtain i nformation about t reat ment
alternatives or recomended gui del i nes
| T FORM
B. To obtain information on formnularies
| TRVNDR
C. To generate rem nders for you about preventive
services
| TNOTES

D. To access patient notes, nedication lists, or
problemlists
| TPRESC

E. To wite prescriptions
| TCLI N

F. For clinical data and i mage exchanges W TH OTHER
PHYSI ClI ANS

| THOSP

F1. For clinical data and inmge exchanges WTH
HOSPI TALS AND LABORATORI ES
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D1. (Continued:)

| TCOVWM
G To communi cate about clinical issues wth
patients by e-nmai
| TDRUG
H. To obtain information on potential patient drug

interactions with other drugs, allergies, and/or
patient conditions

(If code 1 in D1-E, Conti nue;
Ot herwi se, Skip to D3)

(Question D2 del eted)
(There are no questions D2a and D2b)
D2aa. What percentage of the prescriptions that you

order are witten electronically? (Open ended and
code actual percent)

EPRESC
000 None
101 Less than 1%
102 ( DK)

103 (Refused)

(3445 - 3447)
[ Del et ed Not e]
(Questi ons D2ab- D2ad del et ed) HOLD

CARE MANAGEMENT

D3. VWhat percentage of your patients have prescription
coverage that includes the wuse of a fornulary?
(I NTERVI EMER NOTE: A fornmulary is a restriction on

(3251)

the types of prescription drugs insurance conpani es

wi |l cover) (Open ended and code actual percent)
FORMLRY

000 None

101 Less than 1%

102 ( DK)

103 (Refused)
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[ Del et ed Read]

(Question D4 del eted)

D4- A.

How | arge an effect does your use of FORVAL,
WRI TTEN practice guidelines such as those generated
by physician organi zations, insurance conpanies, or
HMOs, or governnent agencies have on your practice
of medicine? (INTERVIEVWER NOTE: Exclude quidelines

that are unique to the physician.) [(If physician

says that he/she uses his/her own guidelines, say:)

In this question, we are only interested in the use
of formal, witten guidelines such as those
generated by physician organizations, i nsurance
conpani es or HMOs, or other such groups.] Wuld you
say that the effect is (read 5-0)7?

5 Very | arge

4 Lar ge

3 Moder at e

2 Smal |

1 Very small, OR

0 No effect at all

8 ( DK)

9 (Ref used)

D4- Al. (I'f code 0 in D4-A, ask:) Is that because

you are not aware of guidelines that
pertain to conditions you typically treat,
or because you are aware of them but they
have no effect on conditions you treat?

1 Not awar e
2 Aware, no effect
8 ( DK)

9 (Ref used)

(D4-B, D4-Bl, D4-C, D4-Cl, and D5 del eted) HOLD

(There is no question D6) HOLD
HOSPI TAL SAFETY
[ Del et ed CLOCK] HOLD
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(I f code 019-020, 023, 043, 085, 133, 195, or 403 in

A10/ A8, OR
If code 1, 8, or 9 in A9, OR
|f code 042, 088, or 137 in Al10, OR
If code 2 or 3 in A9a, OR
If code 2 or 3 in A9b, AND
I f code 000, 998, or 999 in B5a-D, Skip to D7,
Ot herwi se, Conti nue)

D6a. Does the hospital where nobst of your patients are

D6b.

treated have conmputerized systens to order tests and
medi cati ons?

1 Yes

2 No

3 (Not applicable; Do not admt patients to
hospi tal)

8 ( DK)

9 (Ref used)

Medi cal errors include events such as dispensing of
incorrect nedication doses, surgical mstakes, or
error in interpreting results of diagnostic tests.
Does the hospital where nost of your patients are
treated have a system for reporting medical errors,
in which the person reporting the error renmains
anonynmous? (If necessary to clarify term "nedical

errors”, read:) Some errors harm patients, sone are
caught before they can cause any harm and others
may occur but don't cause any harm

1 Yes

2 No

3 (Not applicable; Do not admt patients to
hospi tal)

8 ( DK)

9 (Ref used)
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D7. Hospitalists are physi ci ans whose primary
prof essional focus is the general nedical care of
hospitalized patients. What percentage of your
patients who were hospitalized Ilast year had a
hospitalist involved in their inpatient care? (Open
ended and code actual percent)

000 None
101 Less than 1%
102 ( DK)

103 (Refused)
104 ( Not applicable/Do not adm t patients to
hospi tal)

(3453 - 3455)

[ Del et ed CLOCK] HOLD
(3284-
3287)

(If code 019-020, 023, 043, 085, 133, 195, or 403
in A10/ A8, OR
If code 1, 8 or 9 in A9, OR
|f code 042, 088, or 137 in Al10, OR
If code 2 or 3 in A9a, OR
I|f code 2 or 3 in A9b, Conti nue;
Ot herwi se, Skip to CLOCK before F1)

PCP SCOPE OF CARE, GATEKEEPI NG

READ: Now, | would like to ask you a couple of
questions about the range and conplexity of
conditions you treat wi t hout referral to
speci al i sts.

D8. In general, would you say that the conplexity or
severity of patients’ conditions for which you are
currently expected to provide care without referra
is (read 5-1)?

Much greater than it should be
Somewhat greater than it shoul d be
About ri ght

Somewhat |ess than it should be, OR
Much | ess than it shoul d be

RN WRO
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8 (DK

9 (Ref used) (1170)
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D9. During the Jlast two years, has the nunber of
patients that you refer to specialists (read 5-1)7?
SPECUSE
5 I ncreased a | ot
4 I ncreased a little
3 St ayed about the same
2 Decreased a little, OR
1 Decreased a | ot
8 ( DK)
9 (Refused) (1171)
D10. Sone insurance plans or nedical groups REQUI RE their
enrollees to obtain permssion from a primary care
physician before seeing a specialist. For roughly
what percent of your patients do you serve in this
rol e? (Open ended and code actual percent)
(If necessary, say:) The term "gatekeeper” is often
used to refer to this role.
(If necessary, say:) Include only those patients for
whom it is required, not for patients who choose to
do so voluntarily.
PCTGATE
000 None (Skip to CLOCK before F1)
001 1% or less (Skip to CLOCK before
F1)
002-
100 (Skip to CLOCK before F1)
DK ( DK) (Conti nue)
RF  (Refused) (Conti nue)
(17
D10a. (If code DK or RF in D10, ask:) Wuld you say
you serve in this role for (read 1-2)7?
PGATE25
1 Less than 25 percent of your
patients, OR - (Skip to D10c)
2 25 percent or nore of your
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patients

8 ( DK)
9 (Ref used)

(Conti nue)

(Skip to CLOCK before F1)
(Skip to CLOCK before F1)
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D10b. (If code 2 in Dl10a, ask:) Wuld you say for

(read 1-2)7?
PGATES0
1 Less than 50 percent of your patients
2 50 percent or nore of your patients
8 ( DK)
9 (Refused) (1176)
(Al in D10b, Skip to CLOCK before F1)
D10c. (If code 1 in DlOa, ask:) Wuld you say for
(read 1-2)?
PGATEL10
1 Less than 10 percent of your patients
2 10 percent or nore of your patients
8 ( DK)
9 (Refused) (1177)
[ Del et ed Not e]
(There are no questions D11, D12, or D13)
(Question D14 del et ed) HOLD (3456)

CLOCK:

(2:

(There is no Section E)

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.212



SECTI ON F
PHYSI CI AN- PATI ENT | NTERACTI ONS; QUALI TY;
ABI LI TY TO OBTAI N SERVI CES; COST SHARI NG,
NEW PATI ENTS

PERCEPTI ONS OF QUALI TY

F1. Next | am going to read you several statenents. For
each, I'd like you to tell nme if you agree strongly,
agree sonewhat , di sagree sonewhat , di sagree

strongly, or if you neither agree nor disagree. [(If
necessary, say:) As you answer, please think only
about your mai n practice. ] ( Read A- B, as
appropri ate, t hen read and rotate C- H, as
appropriate) Do you (read 5-1)? (If necessary, say:)
We'd like you to think across all patients that you
see in your practice.

5 Agree strongly
4 Agr ee sonewhat
3 Nei t her agree nor di sagree
2 Di sagree sonmewhat, OR
1 Di sagree strongly

(Doct or does not have office) [ A only]
7 (Doct or does not have conti nuing

relationship with patients) [H only]

8 ( DK)

9 (Ref used)

A | have adequate tine to spend with ny patients
during their office visits? (INTERVI EWER NOTE
Do not further differentiate the |evel of visit,
that is, whether brief, internediate, etc.) (If
necessary, say:) We would |ike you to answer in
general or on AVERAGE over all types of visits.

(1308)

B. (I'f code 7 in F1-A ask:) | have adequate tine
to spend with ny patients during a typical
patient visit (INTERVIEWER NOTE: This does not
i ncl ude surgery)

C. | have the freedom to make clinical decisions
that nmeet ny patients’ needs
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D.

|t
al |

is possible to provide high quality care to
of ny patients
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F1. (Continued:)

NEGI NCN
E. | can make clinical decisions in the best
interests of ny patients wi thout the possibility
of reducing my incone
(Items F and G del et ed) HOLD
PATREL
H. |t Is possible to mintain the kind of

continuing relationships with patients over tine
t hat pronote the delivery of high quality care

(There are no questions F2-F7)

ABI LI TY TO OBTAI N SERVI CES

(Question F8 and F8a del et ed)

[ Del et ed CLOCK] HOLD

F8b. During the last 12 nonths, were you unable to obtain
any of the followi ng services for your patients when
you thought they were nedically necessary? How about
(read and rotate A-E, as appropriate)?

1 Yes

2 No

8 ( DK)

9 (Ref used)

A [(If code 019, 020, 023, 043, 085, 133, 195, or

403 in A10/A8, OR code 1, 8, or 9 in A9, or if

code 042, 088, or 137 in A10, OR code 2 or 3 in

A9a, OR code 2 or 3 in A9b, ask:) Referrals to
specialists of high quality/(Oiherw se, ask:)

Referrals to other specialists of high quality]

(Item B del et ed) HOLD
OBHOSPR

C. Non- ener gency hospital adm ssions
OBl MAGR

D. Hi gh quality diagnostic imging services
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E. (If code 010, 019, 020, 023, 043, 062, 064-065,
082-085, 127, 132, 133, 210, 312, 313, 192, 195,
or 403 in Al10/A8, OR code 1, 8, or 9 in A9, or
code 2 or 3 in A9a, or code 042, 088 or 137 in
Al10, OR code 2 or 3 in A9b, ask:) Hi gh quality
out patient nental health services (3461)
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[ Del et ed CLOCK] HOLD

F8c. Now,

| am going to read some reasons why you m ght

be unable to obtain various services. For each one,

tell

me whether it is a very inportant, noderately

i nportant, not very inportant, or not at all
i nportant reason for your being unable to obtain
(read A-C, as appropriate). How about (read and

rotate a-c)?

P DNWS

© 0

REFPRVR

REFHPR

REFI NSR

B.

HSPPRVR

HSPHPR

HSPI NSR

Very inportant

Moder atel y i nport ant
Not very inportant
Not at all inportant

( DK)
(Ref used)

(If code 1 in F8b-A, ask:) [(If code 019, 020,

023, 043, 085, 133, 195, or 403 in A10/A8, OR

code 1, 8, or 9 in A9, or if code 042, 088, or

137 in A10, OR code 2 or 3 in A9a, OR code 2 or

3 in A9b, ask:) Referrals to specialists of high
quality/(Otherwise, ask:) Referrals to other
speci alists of high quality]

a. There aren't enough qualified service
providers or facilities in nmy area

b. Health plan networks and adm nistrative
barriers limt patient access

C. Patients Jlack health insurance or have
i nadequat e i nsurance cover age

(If code 1 in F8b-C, ask:) Non- emer gency
hospital adm ssions

a. There aren't enough qualified service
providers or facilities in nmy area

b. Health plan networks and admnistrative
barriers limt patient access
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C. Patients lack health insurance
i nadequat e i nsurance coverage
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F8c. (Conti nued:)

C. (If code 1 in F8b-E, ask:) High quality
outpatient nental health services, when you
think it is nedically necessary

VHPROVR
a. There aren't enough qualified service
providers or facilities in nmy area
VHHPR
b. Health plan networks and admnistrative
barriers limt patient access
VHI NSR

C. Patients |ack health insurance or have
i nadequat e i nsurance cover age

COST SHARI NG

[ Del et ed CLOCK] HOLD

F8d. The next questions concern the inpact of insured
patients' out-of-pocket costs for co-paynents and
deducti bles. (Read and rotate A-C)

5 Al ways
4 Usual | 'y
3 Sonet i mes
2 Rarely
1 Never
8 ( DK)
9 (Ref used)
GENERI C
A If a generic option is available, how often do
you prescribe a generic over a brand nane drug?
(Read 5-1)
DI AGCST
B. If there is uncertainty about a diagnosis, how
often do you consider an insured patient's out-
of pocket costs in deciding the types of tests
to recommend? (Read 5-1)
| OPTCST
C. If there is a choice between outpatient and

i npatient care, how often do you consider an
insured patient's out-of-pocket costs? (Read 5-
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[ Del et ed CLOCK] HOLD
3489)

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.220



NEW PATI ENTS

F9.

Now, 1'd like to ask you about new patients the
practice in which you work mght be accepting. Is
the practice accepting all, nost, sone, or no (read

A-G, as appropriate)? (INTERVIEWER NOTE: Refers to
entire practice not j ust to physician's own
patients. Medicaid and Medicare beneficiaries who
are enrolled in mnaged <care plans should be
included in A or B, respectively.)

4 Al |

3 Most

2 Sonme

1 No new pati ents/ None

8 ( DK)

9 (Ref used)

A New patients who are insured through Medicare,

i ncludi ng Medi care managed care patients

B. [({If code 06 in **STATE AND code 1 in A5} OR
{If code 2, 8, 9, or BLANK in A5 AND code CA in
A5a- STATE}, read:) New patients who are insured
t hrough Medi CAL, including Medi CAL managed care
patients/ ({If code 04 in **STATE AND code 1 in
A5} OR {If code 2, 8, 9, or BLANK in A5 AND code
AZ in A5a-STATE}, read:) New patients who are
insured through AHCCCS ("Access")/(Oherw se,
read:) New patients who are insured through

Medi cai d, I ncl udi ng Medi caid managed care
patients (1322)

(Item Bl del eted) HOLD

C. New patients who are insured through private or
commercial insurance plans including nanaged

care plans and HMOs with whom the practice has
contracts. (If necessary, read:) This includes
both fee for service patients and patients
enrolled in managed care plans with whom the
practice has a contract. It excludes Medicaid or
Medi care managed care

(I'tem D del eted) HOLD
(There are no Itenms E or F)
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G

New uni nsured patients who are unable
your fees
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(Question F10 del et ed) HOLD (3270)

[ Del et ed CLOCK] HOLD
3494)
(If code 1 or 2 in F9-A, Continue;
Ot herwi se, Skip to Note before F12)
F11. I am going to read sone reasons why physician
practices may be limting or not accepting new
Medi care patients. For each one, tell me whether it
is a very inportant, noderately inportant, not very
i nportant, or not at all inportant reason why your
practice is [(If code 1 in F9-A read:) not
accepting/ (If code 2 in F9-A read:) limting] new
Medi care patients. How about (read and rotate A-E)?
4 Very inportant
3 Moder at el y i nport ant
2 Not very i nportant
1 Not at all i nportant
8 ( DK)
9 (Ref used)
MRBI LL
A. Billing requirenents, including paperwork, and
filing of ¢clairm (3496)
MRAUDI T
B. Concern about a Medicare audit L
VRREI VB
C. | nadequat e rei mbur senent .
VRNUFPT
D. Practice already has enough patients (3499)
VRPTBUR
E. Medi care patients have high clinical burden (3500)

(If code 1 or 2 in F9-B, Continue;
Ot herwi se, Skip to CLOCK after F12)
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F12. Next, | am going to read sone reasons why physician
practices may be limting or not accepting new
[({If code 06 in **STATE AND code 1 in A5} OR
{If code 2, 8, 9, or BLANK in A5 AND code CA in
Aba- STATE}, read:) Medi Cal / ({If code 04 in
**STATE AND code 1 in A5} OR {If code 2, 8, 9,
or BLANK in A5 AND AZ in Aba-STATE}, read:)
AHCCCS (" Access")/(Otherwi se, read:) Medicaid]
patients. Again, tell me whether each one is a
very inportant, noderately inportant, not very
i nportant, or not at all inportant reason why
your practice is [(If code 1 in F9-B, read:) not
accepting/ (If code 2 in F9-B, read:) limting]
new [({If code 06 in **STATE AND code 1 in A5}
OR {If code 2, 8, 9, or BLANK in A5 AND code CA
in Aba-STATE}, read:) MediCal/({If code 04 in
**STATE AND code 1 in A5} OR {If code 2, 8, 9,
or BLANK in A5 AND AZ in Aba-STATE}, read:)
AHCCCS ("Access")/(Otherwi se, read:) Medicaid]
patients. How about (read and rotate A-E)?

4 Very inportant
3 Moder at el y i nport ant
2 Not very i nportant
1 Not at all inportant
8 ( DK)
9 (Ref used)
A. Billing requirenents, including paperwork, and

filing of ¢clairmm (3501)
B. Del ayed rei nour se,ent (3502)
C. | nadequat e rei nbur senent .
D. Practice already has enough patients (3504)
E. [({If code 06 in **STATE AND code 1 in A5}

OR {If code 2, 8, 9, or BLANK in A5 AND code CA
in Aba-STATE}, read:) MediCal/({If code 04 in
**STATE AND code 1 in A5} OR {If code 2, 8, 9,
or BLANK in A5 AND AZ in Aba-STATE}, read:)
AHCCCS ("Access")/(Otherwi se, read:) Medicaid]
pati ents have high clinical burden

CLOCK:

(2216 - 2219)

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.224



© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.225



SECTI ON G
PRACTI CE REVENUE

Gl. Now, |I'm going to ask you sone questions about the
patient care revenue received by the (response in
CA) in which you work. Approximtely what percentage
of the PRACTI CE REVENUE FROM PATI ENT CARE woul d you
say conmes from (read A-B)? (Open ended and code
actual percent) (Probe:) Your best estimate will be
fine. (If necessary, say:) W're asking about the
patient care revenue of the practice in which you
work, not just the revenue from the patients YOU
see. (INTERVIEVER NOTE: "Other public insurance"
i ncl udes Chanpus, Chanpva, and Tricare)

000 None
001 1% or |ess
DK  ( DK)
RF  (Refused)
PMCR A
A Payments from all Medicare plans, including

Medi care managed care

(1325 - 1327)
PMCD A

B. [({If code 06 in **STATE AND code 1 in A5} OR
{If code 2, 8, 9, or BLANK in A5 AND code CA in
A5a- STATE}, read:) Paynents from Medi CAL or any
ot her public I nsur ance, i ncluding  Medi CAL
managed care/ ({If code 04 in **STATE AND code 1
in A5} OR {If code 2, 8, 9, or BLANK in A5 AND
AZ in Ab5a-STATE}, read:) Paynents from AHCCCS

("Access") or any ot her public
i nsurance/ (O herwi se, read:) Payment s from
Medi cai d or any ot her public I nsur ance,

i ncl udi ng Medi cai d managed car €]

(1328 - 1330)

(If response in Gl-A + response
in Gl-B > 100, Conti nue;
Ot herwi se, Skip to G3)
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Gla. | have recorded that the conbined practice revenue
from Medicare and [({If code 06 in **STATE AND code
1 in A5} OR {If code 2, 8, 9, or BLANK in A5 AND
code CA in Aba-STATE}, read:) Medi CAL/ ({If code 04
in **STATE AND code 1 in A5} OR {If code 2, 8, 9, or
BLANK in A5 AND AZ in Aba-STATE}, read:) AHCCCS
("Access")/ (Otherwise, read:) Medicaid] is greater
than 100 percent, can you help nme resolve this?
Approxi mately what percentage of the practice's
revenue from patient care cones from (read A-B)?
(1 NTERVI EMER NOTE: Revenue from patients covered by
both Medicare and Medicaid should be counted in
MEDI CARE ONLY) (Open ended and code actual percent)
(Probe:) Your best estimate wll be fine. (If
necessary, say:) W' re asking about the patient care
revenue of the practice in which you work, not just
the revenue fromthe patients YOU see.

000 None
001 1% or less
DK  ( DK)
RF  (Refused)
PMCR B
A. Payments from all Medicare plans, including

Medi care managed care

(1334 - 1336)

PMCD B

B. [({If code 06 in **STATE AND code 1 in A5} OR
{If code 2, 8, 9, or BLANK in A5 AND code CA in
Aba- STATE}, read:) Medi CAL/ ({If <code 04 in
**STATE AND code 1 in A5} OR {If code 2, 8, 9,
or BLANK in A5 AND AZ in Aba-STATE}, read:)
AHCCCS (" Access")/ (Otherwi se, read:) Medi caid]

(1337 - 1339)

(There is no question &)

[ Del et ed Not e]
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G3. Now, again thinking about the patient care revenue
from ALL sources received by the practice in which
you work, what percentage is paid on a capitated or
other prepaid basis? (If necessary, say:) Under
capitation, a fixed ampunt is paid per patient per
month regardl ess of services provided. (Probe:) Your
best estimate would be fine. (Open ended and code
actual percent) (INTERVI EMER NOTE: | ncludes paynments
made on a capitated or other prepaid basis from
Medi care or Medi cai d)

PCAP A
000 None
001 1% or | ess
002-
100
DK ( DK)

RF  (Refused)

(2438 - 2440)

(There are no questions G3a-(&5)
[ Del et ed Not e]

(Question Gba del et ed) HOLD (3509-
3514)

(Question Gbb del et ed)
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G6. Thinking again about the practice in which you work,
we have a few questions about contracts with managed
care plans such as HMOs, PPOs, |PAs, and Point-Of-
Service plans. First, roughly how many managed care
contracts does the practice have? (Probe:) Your best
estimte would be fine. (If necessary, say:) Mnaged
care includes any type of group health plan using

financi al i ncentives or specific controls to
encour age utilization of specific provi ders
associated with the plan. Direct contracts wth

enpl oyers that use these nechanisns are also
consi dered managed care. (INTERVI EMER NOTE: | ncl ude
Medi care managed care, Medicaid managed care, and
other governnent nmnaged care contracts but not
traditional Medicare or Medicaid.) (Open ended and
code actual number)

NMC A
00 None - (Skip to G7)
01-
19 (Skip to G38)
20-
97 (Skip to G6b)
98 98+ contracts (Skip to Go6b)
DK  ( DK) (Conti nue)
RF  (Refused) (Conti nue)

(2458) (2459)

Goa. (If code DK or RF in G5, ask:) Wuld you say |ess
than 3 contracts, 3 to 10, or more than 10
contracts?

NMCCAT
0 (None) - (Skip to G7)
1 Less than 3 (1 or 2) (Skip to G8)
2 3 to 10 (Skip to G3)
3 More than 10 (11+) (Skip to G8)
8 ( DK) (Skip to G8)
9 (Ref used) (Skip to s (2460)
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G6b. (If code 20-97 in G5, ask:) Just to be sure, is this
t he nunmber of contracts, or patients?

CONPATS
1 Contracts - (Skip to (8)
2 Patients - (Continue)
8 ( DK) (Skip to GB8)
9 (Ref used) (Sskiptoe ® (1340)

Goc. (If code 2 in G6b, ask:) In this question, we are
aski ng about contracts. So, roughly how many managed
care CONTRACTS does the practice have? (Open ended
and code actual nunber)

NMC B
00 None - (Continue)
01-
97 (Skip to G8)
DK  ( DK) (Skip to &8)
RF  (Refused) (Skip to G8)

(1341) (1342)
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Gr. (If code 00 in G5, or code O in GBa, or code 00 in
G6¢c, ask:) What percentage, if any, of the patient
care revenue received by the practice in which you

work conmes from all nmanaged care conbined? Pl ease
include ALL revenue from managed care including, but
not limted to, any paynents nade on a capitated or

prepaid basis. (Probe:) Your best estimate will be
fine. (If necessary, say:) Managed care prograns
include, but are not |limted to those with HMOs,
PPGs, | PAs, and  point-of-service plans. (f
necessary, say:) Managed care includes any type of
group health plan wusing financial incentives or
specific controls to encourage utilization of
specific providers associated with the plan. Direct
contracts with enployers that use these nechanisns
are also considered managed care. (Open ended and
code actual percent)

PMC A
000 None
001 1% or | ess
DK ( DK)

RF  (Refused)

(1343 - 1345)

(If code 00 in GB,
and G7 is LESS THAN response in G3, Continue;
If code 00 in G6a or Gbc,
And G7 is LESS THAN response in G3, Continue;
Ot herwi se, Skip to CLOCK before Section H)

Gra. | may have recorded sonmething incorrectly. I
recorded that the percentage of practice revenue
fromall managed care is |less than the percentage of
practice revenue that is paid on a capitated or
ot her prepaid basis. This seens inconsistent, so |et
me ask you again, what percent of patient care
revenue received by the practice in which you work

cones from all nanaged care conbined? (Open ended
and code actual percent) (SURVENT: Show response in
€}

PMC F
000 None
101 Less than 1%
DK  (DK)
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RF (Ref used)

(2548 - 2550)
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G’b. Let nme also ask you again, thinking about the
patient care revenue from ALL sources received by
the practice in which you work, what percentage is
paid on a capitated or other prepaid basis? (Open
ended and code actual percent) ( SURVENT: Show
response in G3)

PCAP D
000 None
101 Less than 1%
DK ( DK)

RF  (Refused)

(2551 - 2553)

(Al in Gr/b, Skip to CLOCK before Section H)

&B. (If code 02-97 in G6¢c, or code 1-3 in G6a, or code
02-97 in G6, ask:) What percentage of the patient
care revenue received by the practice in which you
work cones from these (response in Gb6c/ Goal GB)
managed care contracts conbined? [(If code 001-100
DK, or RF in G3, say:) Please include ALL revenue
from these contracts including, but not limted to,
any paynents nade on a capitated or prepaid basis.]
(Probe:) Your best estimte wll be fine. (If
necessary, say:) Managed care contracts include, but
are not limted to those with HMOs, PPOs, |PAs, and
poi nt-of -service plans. (If necessary, say:) Managed
care includes any type of group health plan using
fi nanci al i ncentives or specific controls to
encour age utilization of specific provi ders
associated with the plan. Direct <contracts wth
enpl oyers that use these nmechanisns are also
consi dered managed care. (Open ended and code actual

per cent )

(If code 01 in G6c or G6, ask:) What percentage of
the patient care revenue received by the practice in
which you work conmes from this managed care
contract? [(If code 001-100, DK, or RF, say:) Pl ease
include ALL revenue from this contract including,
but not limted to, any paynents made on a capitated
or prepaid basis.] (Probe once lightly:) Your best
estimate will be fine. (If necessary, say:) Managed
care contracts include, but are not limted to those
with HMOs, PPOs, |PAs, and point-of-service plans.
(If necessary, say:) Mnaged care includes any type
of group health plan using financial incentives or
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specific controls to encourage utilization of
specific providers associated with the plan. Direct
contracts with enployers that use these nmechanisns
are also considered managed care. (Open ended and
code actual percent)
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&B. (Continued:)

(I'f code "DK" or "RF" in G6c, or code 8 or 9 in Gba,
ask:) What percentage of the patient care revenue
received by the practice in which you work cones
from all of the practice's nmanaged care contracts
conbi ned? [(If code 001-100, DK, or RF, say:) Pl ease
include ALL revenue from these contracts i ncluding,
but not limted to, any paynents made on a capitated
or prepaid basis.] (Probe once lightly:) Your best
estimate will be fine. (If necessary, say:.) WManaged
care contracts include, but are not |limted to those
with HMOs, PPOs, |PAs, and point-of-service plans.
(I'f necessary, say:) Mnaged care includes any type
of group health plan using financial incentives or
specific controls to encourage utilization of
specific providers associated with the plan. Di rect
contracts with enployers that use these mnechanisns
are also considered managed care. (Open ended and
code actual percent)

PMC B
000 None (Conti nue)
001 1% or |less (Conti nue)
002-
100 (Conti nue)
DK  ( DK) (Skip to CLOCK before Section
H)
RF (Ref used) (Skip to CLOCK before Section
H)

(2462 - 2464)

(If response in GB is | ess than
response in G3, Continue;
If response in G3 + response
in GB8=0, Skip to CLOCK before Section H
|f response in G8 > 000, Skip to G3d)
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(Ba.

(If response in G838 is less than response in G3,

ask:) | have recorded that your revenue from all
managed care contracts is less than the anmount you
received on a capitated or prepaid basis. W would
like you to include all <capitated paynents in
estimati ng managed care revenue. Wuld you like to
change your answer of (read 1-2)7?

FI XPMC

G8b.

1 (Response in GB8) percent from all managed care
contracts - (Continue)

OR

2 (Response in G3) percent received on a capitated
or prepaid basis - (Skip to G8c)

3 (Both) - (Continue)

(Nei t her) (Skip to CLOCK before Section H)
( DK) (Skip to CLOCK before Section H)
(Ref used) (Skip to CLOCK before Section H)

© 0

(I'f code 01-19 in G5, Skip to G8b;
| f code 20-97 in GG,
AND code 1 in G6b, Skip to G8b;
If code 8, 9 or BLANK in G6a, AND
code DK, RF, or BLANK in G6¢c, Skip to G38d;
Ot herwi se, Conti nue)

(If code 1 or 3 in Ba, ask:)
(I'f code 02-97 in G6c, or code 1-3 in G6a or code

02-97 in GB, ask:) So, what percentage of the
practice's revenue from patient care would you say
cones from all of these managed care contracts
conmbi ned? (Open ended and code actual percent)

(I'f code 01 in G6¢c or B, ask:) So, what percentage
of the practice's revenue from patient care would
you say conmes from this managed care contract? (Open
ended and code actual percent)

C

000 None - (Skip to CLOCK before Section H)

001 1% or | ess
DK ( DK)
RF  (Refused)
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(2466 - 2468)
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&Bc. (If code 2 or 3 in GBa, ask:) So what percentage of
patient care revenue received by the practice in
which you work is paid on a capitated or other
prepaid basi s? (1f necessary, say:) Under
capitation, a fixed anount is paid per patient per
mont h regardl ess of services provided. (Probe:) Your
best estimate would be fine. (Open ended and code
actual percent)

PCAP B
000 None
001 1% or |less
002-

100
DK  ( DK)
RF (Ref used)

&Bd. (If "specific" response in GBb/G&B = "specific"
response in G8c/G3, ask:) So, all of the practice's
managed care revenue is paid on a capitated, or
prepaid basis, is this correct?

ALLCAP
1 Yes - (Skip to CLOCK before Section H)

2 No - (Continue)
8 ( DK) (Skip to CLOCK before Section H)
9 (Ref used) (Skip to CLOCK before Section H)
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&Be. (If code 2 in G3d, ask:) | have recorded that
(response in G8h/G8) percent of the practice revenue
is from managed care and that (response in G3c/ G3)
percent of the practice revenue is paid on a
capitated or prepaid basis. Wich of these is
i ncorrect?

Fl XCAP
1 Revenue from managed care - (Continue)
2 Revenue paid on capitated or
prepaid basis - (Skip to G3Q)
3 Both are correct - (Skip to CLOCK before Section
H)
4 Nei t her are correct - (Continue)
8 ( DK) (Skip to CLOCK before Section H)
9 (Refused) (Skip to CLOCK before Section W (1347)

&Bf. (If code 1 or 4 in GBe, ask:)

(I'f code 02-97 in G6¢c, or G6 or code 1-3 in Gba

ask:) What percentage of the patient care revenue
received by the practice in which you work cones
from these [(response in G6¢c/G6)] managed care
contracts conbined? (If code 001-100, DK, or RF in
G3, say:) Please include ALL revenue from these
contracts including, but not limted to, any
payments mnmade on a capitated or prepaid basis.
(Probe:) Your Dbest estimate wll be fine. (If
necessary, say:) Managed care contracts include, but
are not limted to those with HMOs, PPOs, |PAs, and
poi nt-of -service plans. (If necessary, say:.) Managed
care includes any type of group health plan using
financi al i ncentives or specific controls to
encour age utilization of specific provi ders
associated with the plan. Direct contracts wth
enpl oyers that use these mechanisns are also
consi dered managed care. (Open ended and code actual

per cent )

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.239



&Bf. (Conti nued:)

(If code 01 in G6c or 6, ask:) What percentage of
the patient care revenue received by the practice in
which you work conmes from this nmanaged care
contract? Please include ALL revenue from this
contract including, but not limted to, any paynents
made on a capitated or prepaid basis. (Probe:) Your
best estimate wll be fine. (If necessary, say:)
Managed care contracts include, but are not limted
to those with HMOs, PPOs, |PAs, and point-of-service
plans. (If necessary, say:) Mnaged care includes
any type of group health plan wusing financial
i ncentives or specific controls to encour age
utilization of specific providers associated wth
the plan. Direct contracts with enployers that use
t hese mechanisns are also considered managed care
(Open ended and code actual percent)

(If code DK or RF in G6c or code 8 or 9 in GBa,
ask:) What percentage of the patient care revenue
received by the practice in which you work cones
from all of the practice's nmanaged care contracts
conbi ned? Please include ALL revenue from these
contracts including, but not limted to, any
payments made on a capitated or prepaid basis.
(Probe:) Your best estimate wll be fine. (If
necessary, say:) Managed care contracts include, but
are not limted to those with HMOs, PPOs, |PAs, and
poi nt-of -service plans. (If necessary, say:) Managed
care includes any type of group health plan using
financi al i ncentives or specific controls to
encour age utilization of specific provi ders
associated with the plan. Direct contracts wth
enpl oyers that use these mechanisns are also
consi dered managed care. (Open ended and code actual

percent)
PMC D
000 None - (Skip to CLOCK before Section H)
001 1% or |less (Conti nue)
002-
100 (Conti nue)
DK  ( DK) (Conti nue)
RF  (Refused) (Conti nue)
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(1161 - 1163)
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G8g. (If code 2 or 4 in G8e, ask:) Now thinking about the
patient care revenue from ALL sources
the practice in which you work,
paid on a capitated or other
necessary, say:) Under capitation,
paid per patient per nonth regardless of
provided. (Probe:) Your best estimate would be fine.

recei ved by
per cent age
prepaid basis? (If
a fixed anmount

what

services

(Open ended and code actual percent) (INTERVI EVER
NOTE: I ncludes paynents made on a capitated or
prepaid basis from Medi care or Medi cai d)

PCAP C

000 None

001 1% or | ess
002-

100

DK ( DK)

RF  (Refused)

[ Del et ed Not e]
(There are no questions G9-Gl0)
(There is no question Gl1)
(There is no question Gl2)

CLOCK:
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SECTI ON H
PHYSI CIl AN COMPENSATI ON METHODS
AND | NCOVE LEVEL

(If code 1 in Cl, AND code 06 in C2, Skip to Hlb5a;
Ot herwi se, Conti nue)

READ: Now, |'m going to ask you a few questions about
how your practice conpensates you personally.
(If necessary, say:) Please answer only about
the main practice in which you work.

Hl. Are you a salaried physician?

SALPAI D
1 Yes - (Skip to H3)
2 No (Conti nue)
8 ( DK) (Conti nue)
9 (Ref used) (Conti nue) S

H2. (If code 2, 8 or 9 in Hl, ask:) Are you paid in
direct relation to the ampunt of tinme you work, such
as by the shift or by the hour?

SALTI VE
1 Yes - (Skip to H4)
2 No (Skip to H4)
8 ( DK) (Skip to H4)
9 (Ref used) (Skip tomwdy . .. (2511)
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H3. (If code 1 in Hl, ask:) Is your base salary a fixed
ampunt that will not change until your salary is re-
negotiated or is it adjusted up or down during the
present contract peri od dependi ng on your
performance or that of the practice? (If necessary,
say:) Adjusted up or down neans for exanple, sone
practices pay their physicians an amount per nonth
that is based on their expected revenue, but this
ampunt is adjusted periodically to reflect actual
revenue produced. (INTERVI EMER NOTE: Base salary is
the fixed anpunt of earnings, independent of bonuses
or incentive paynents.)

SALADJ
1 Fi xed amount
2 Adj usted up or down
8 ( DK)

9 (Ref used)

H4. Are you currently eligible to earn incone through
any type of bonus or incentive plan? (1 NTERVI EVEER
NOTE. Bonus can include any type of paynment above
the fixed, guaranteed sal ary)

BONUS
1 Yes - (Skip to Note before H5)

2 No (Conti nue)
8 ( DK) (Conti nue)
9 (Refused) - (Skip to Note before H5)

Hda. (If code 2 or 8 in H4, ask:) Are you eligible to
receive end- of - year adj ust nent s, returns on
wi t hholds, or any type of supplenental paynents,
either fromthis practice or from health plans?

SUPLPAY
1 Yes
2 No
8 ( DK)

9 (Ref used)

(I'f code 1 in H2 OR code 1 in H3, Continue;
Ot herwi se, Skip to H7)
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H5. | am going to read you a short |ist of factors that
are sonetimes taken into account by nedi cal
practices when they determ ne the conpensation paid
to physicians in the practice. For each factor,
please tell me whether or not it is EXPLICITLY
consi dered: (INTERVIEWER NOTE: "Practice" refers to
mai n practice)

[(If code 1 in H1, AND code 2 or 8-9 in H4 AND H4a,
ask:) Wihen your salary is determ ned, does the
practice consider (read A-E)?

(I'f code 1 in HL AND code 1 in H4 OR H4a, ask:) Wen
ei ther your base salary or bonus is determ ned, does
the practice consider (read A-E)?

(If code 1 in H2, AND code 2, 8, or 9 in H4 AND H4a,
ask:) Wen your pay rate is determ ned, does the
practice consider (read A-E)?

(If code 1 in H2, AND code 1 in H4 OR H4a, ask:)
VWhen either your pay rate or bonus is determ ned,
does the practice consider (read A-E)?

1 Yes

2 No

8 ( DK)

9 (Ref used)

SPROD A

A. Factors that reflect your own productivity (If
necessary, say:) Exanples include the anount of
revenue you generate for the practice, the
nunber of relative value units you produce, the
number of patient visits you provide, or the
size of your enrollee panel.

SSAT A
B. Results of satisfaction surveys COWLETED BY

YOUR OWN PATI ENTS

SQUAL_A

C. Specific nmeasures of quality of care, such as
rates of preventive care services for your
patients

SPROF A
D. Results of practice profiling conparing your

pattern of wusing nedical resources to treat
patients with t hat of ot her physi ci ans

(I NTERVIEVWVER NOTE: A practice profile is a
report that is usually conputer generated, which
conpares you to other physicians on things |ike
referrals to specialists, hospitalizations, and
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ot her neasures of cost effectiveness.)
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H5.

(Conti nued:)

SPERF A

E. The overall fi nanci al performance  of t he
practice (INTERVIEWER NOTE: This itemrefers to
the costs and revenues generated by all of the
physi cians in the practice)

(I'f code 2, 8, or 9 to ALL in H5 A-E,
Skip to Hlb5a;
Ot herwi se, Skip to Note before H7a)

(Question H6 del et ed)

H7. (If code 2, 8 or 9 in H2, or code 2, 8, or 9 in H3,
ask:) | am now going to read you a short |list of
factors that are sonmetines taken into account by
medi cal practices when t hey det erm ne t he
conpensation paid to physicians in the practice. For
each factor, please tell ne whether or not it is
EXPLI CI TLY considered when your conpensation is
determ ned. Does the practice in which you work
consider (read A-E)? (INTERVIEWER NOTE. "Practice"
refers to nain practice)

1 Yes

2 No

8 ( DK)

9 (Ref used)

SPROD B
A. Factors that reflect YOUR OAMN productivity (If

necessary, say:) Exanples include the anount of
revenue you generate for the practice, the
nunber of relative value units you produce, the
nunber of patient visits you provide, or the
size of your enrollee panel.

SSAT B
B. Results of satisfaction surveys COWLETED BY

YOUR OAN PATI ENTS

SQUAL B

C. Specific measures of quality of care, such as
rates of preventive care services for your
patients

SPROF B
D. Results of ©practice profiles conparing your

pattern of wusing nedical resources to treat
patients Wi th t hat of ot her physi ci ans
(I NTERVIEWER NOTE: A practice profile is a
report that is usually conputer generated, which
conpares you to other physicians on things |ike
referrals to specialists, hospitalizations and
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ot her neasures of cost effectiveness)
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H7. (Conti nued:)

SPERF B
E. The

over al | fi nanci al

performance  of t he

practice (INTERVI EMER NOTE: This itemrefers to

the costs and revenues generated by all of the
physicians in the practice)
(If code 1 in H5-A or H7-A, H5-B or H7-B,
H5-C or H7-C, H5-D or H7-D OR
H5- E or H7-E, Continue;
Ot herwi se, Skip to Hlb5a)
[ Del et ed CLOCK] HOLD
H7a. For each of the factors you nentioned, tell ne
whether it is very inportant, noderately inportant,
not very inportant, or not at all inportant in
determ ning your conpensation? How about (read and
rotate A-E, as appropriate)?
4 Very inportant
3 Moder at el y i nport ant
2 Not very i nportant
1 Not at all i nportant
8 ( DK)
9 (Ref used)
| MPPROD
A. (If code 1 in H5-A or H7-A, ask:) Your own
productivity
| MPPSAT
B. (I'f code 1 in H5-B or H7-B, ask:) Satisfaction
surveys
| MPQUAL
C. (If code 1 in H5-C or H7-C, ask:) Quality of
care measures
| MPPROF
D. (If code 1 in H5-D or H7-D, ask:) Results of
practice profiling
| MPRPRF
E. (If code 1 in H5-E or H7-E, ask:) Overall
practice performance
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(There are no questions H8-H12)
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[ Del et ed CLOCK] HOLD
1652)

(Questions H13 and H14 del eted) HOLD (3523-
3542)

Hl5a. During 2003, what was your own net income from
the practice of medicine to the nearest $1, 000,
after expenses but Dbefore taxes? Please include
contributions to retirement plans nade for you by
the practice and any bonuses as well as fees,
salaries and retainers. Exclude investnent incone.
Pl ease include earnings from ALL practices, not just
your main practice. (If necessary, say:) W define
investment incone as inconme from investnments in
medically related enterprises independent of a
physician's nedical practice(s), such as nedical
labs or 1imaging centers. (If respondent refuses,

say:) This information is inportant to a conplete
under standing of community health care patterns and
will be used only in aggregate form to ensure your
confidentiality of the information. (Open ended and
code actual number) (If response is > $1 mllion,
verify)

| NCOVE
0000000-
9999999 (Skip to H18)
DK  ( DK) (Conti nue)
RF  (Refused) (Conti nue)

H15b. (If code DK in Hl5a, ask:) Wuld you say that it

was (read 01-04)~?

(If code RF in Hl5a, ask:) Wuld you be willing to
indicate if it was (read 01-04)7?
| NCCAT

01 Less than $100, 000

02 $100, 000 to | ess than $150, 000
03 $150, 000 to | ess than $250, 000
04 $250, 000 or nore

98 (DK
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99 (Ref used)
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[ Del et ed Not e]

(Questions H16 and H17 del et ed) HOLD

H18.

HI SP

H19.

RACE

Do you consider yourself to be of Hispanic origin,
such as Mexican, Puerto Rican, Cuban, or other
Spani sh background? (Probe Ref usal s W th:) I
understand this question my be sensitive. W are
trying to understand how physicians from different
ethnic and cultural backgrounds perceive sonme of the
changes that are affecting the delivery of nmedical
care.

1 Yes

2 No

8 ( DK)

9 (Ref used)

What race do you consider yourself to be? (If

respondent hesitates, read 06-09) (Probe Refusals
with:) | understand this question may be sensitive
W are trying to understand how physicians from
different ethnic and cultural backgrounds perceive
some of the changes that are affecting the delivery
of nmedical care.] (Open ended and code) (I NTERVI EVER
NOTE: If respondent specifies a n xed race or a race
not pre-coded, code as 01 - O her)

01 Ot her (list)

02-
05 HOLD

06 Whi t e/ Caucasi an

07 Af ri can- Aneri can/ Bl ack

08 Nati ve Anerican (Anmerican |Indian)
or Al aska Native

09 Asi an or Pacific Islander

98 (DK)
99 (Ref used)

(3543-
3548)

(1659)

[ Del et ed CLOCK] HOLD
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H20. Finally, 1 am going to list several problens that
my |imt physicians’ ability to provide high
quality care. For each one, tell me whether it is a
MAJOR PROBLEM M NOR PROBLEM OR NOT A PROBLEM
affecting your ability to provide high quality care.
How about (read and rotate A-H, as appropriate)?

3 Maj or problem
2 M nor problem
1 Not a problem

8 ( DK)
9 (Ref used)
ONOTI ME
A. | nadequate tinme wth patients during office
visits (3549)
QPRBPAY
B. Patients' inability to pay for needed care
Q NSREJ
C. Rejections of care decisions by insurance
conpani es
ONOSPEC
D. Lack of qualified specialists in your area
OREPT
E. Not getting tinmely reports from other physicians
and facilities
QLANG
F. Difficulties comunicating with patients due to
| anguage or cultural barriers
(I'tem G del et ed) HOLD
QERRHSP
H. Medi cal errors in hospitals
CLOCK:

(SURVENT NOTE: If code 2 in S6a, Autocode 2 in |10)

0. (If code 1 in S6a, ask:) Qur records indicate that
you have al ready received your $25 honorari um check.
Did you receive the check?

CHECK
1 Yes
2 No
8 (DK
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9 (Ref used) (3275)
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SECTI ON |
ENDI NG

[ Del et ed Not e]

1. Let me verify that your name and address are (read
information from fone file/S4)? (ENTER ALL THAT ARE
| NCORRECT) (I NTERVI EVER NOTE: Verify PRACTI CE

ADDRESS)

First name is incorrect
Last nanme is incorrect
Address is incorrect
City is incorrect

State is incorrect

Zip code is incorrect
Al'l information correct

~No ok~ wWNE

FI RST NAME: (Display fromfone file)

(1801 - 1816)

LAST NAME: (Display fromfone file)

(1781 - 1800)
CSTREET

ADDRESS #1: (Display fromfone file)

(1841 - 1880)
CSTRET2

ADDRESS #2: (Display from fone file)

(3013 - 3037)
CCl TY

CITY: (Display fromfone file)
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(2682 - 2694)
CSTATE
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1. (Continued:)

STATE: (Display from fone file)

CZI P

ZI P CODE: (Display fromfone file)

(2707) (2708)

(2709 - 2713)
[ Del et ed Not e]
(Question | la del eted) HOLD

HOLD

(AI'l inlla, Skip to |4)

(There are no questions #l la-#l 2)

3. |Is the address of the practice we have been talking

about during this interview (read 1-2)?
ADROKAY

_ (2554)

(1781-
1816)

1 (Address from fone file) - (Skip to Note before

#1 5)

2 (If code 36 in #l1, say:) (Address in #l1)
(Skip to Note before #15)

3 No/ Nei t her - (Conti nue)

8 ( DK) (Skip to Note before #15)

9 (Ref used) (Skip to Note before #15)
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4. WIIl you please give me the address of the practice
we have been talking about during this interview?
(Open ended)

PSTRET1

STREET ADDRESS #1:

(2732 - 2761)
PSTRET?2

STREET ADDRESS #2:

(3088 - 3118)
PCI TY

CITY:

(2762 - 2791)
PSTATE

STATE:

(2787) (2788)

(2789 - 2793)

(If code 08, 09, or 10 in
C2, C3, or C3c, Continue;
If code 1 or 2 in C3a, Continue;
Ot herwi se, Skip to J4)
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5. What is the nanme of the practice we have been
tal king about during this interview? Include the
names of government clinics as eligible responses to
this question. (If necessary, say:) This information
wll help us to better wunderstand the nature of
physi ci an organi zations in your region. (Open ended)

PNANVE
00001 Ot her (list)

00002 HOLD

00003 HOLD

00004 No/ Yes m nd giving
00005 HOLD

99998 ( DK)

99999 (Ref used)

(2812 - 2816)
[ Del et ed Not e]

(Question |I5a-15b del eted)

(If code 2 in Slc, Continue;
Ot herwi se, Skip to J4)

6. Are you with the sanme nedical practice that you were
with in January, 2002, or have you changed practices
since then? (If respondent asks, say:) W wll
consider you as being in the sanme practice if your
practice changed addresses, «clinics, offices, or
partners, BUT kept the sanme parent organization. OR
if your old practice changed ownership; for exanple,
if the practice was sold to an outside organization,
but you stayed on under the new ownership. A new
practice would be one where you termnated vyour
relationship and joined a different one. (If
respondent has nultiple practices and changed one
but NOT all of them say:) W are interested in
whet her you are with the same main nedical practice
that you were wth in January, 2002. By nmmin
practice, we nean the practice where you spend nost
of your tine.

PRACCHG
1 Yes, sane practice - (Skip to J4)

2 No, changed practice - (Continue)
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8 (DK (Skip to J4)

9 (Ref used) (Skip to J4) (1666)
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years expect those

did

7. (If code 2 in 16, ask:) In what nonth and year
you change nedical practice? (Open ended and code
nmont h and year)

MI'H CHG
MONTH:

01 January
02 February
03 Mar ch

04  April

05 May

06 June

07 July

08 August

09 Sept enber
10 Oct ober
11 November
12 Decenber
13 (DK)

14 (Ref used)

YR CHG
YEAR: (SURVENT NOTE: Bl ock al

i sted bel ow)

2002

2003

2004

2005

9998 ( DK)

9999 (Refused)
(1669 - 1672)

(There are no questions #l 8-#19)

CLOCK:

(2229 -
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SECTI ON J
SWEEP- UP

(There are no questions J1-J3)

J4. This concludes the survey unless you have any brief
conmment you would like to add. (Open ended)

COMVENT
0001 Ot her (list)

0002-

0003 HOLD

0004 No/ Not hi ng
9998 ( DK)

9999 (Ref used)
(2555 - 2558)

J5. |INTERVIEWVER CODE ONLY: (INTERVIEWER NOTE: Do NOT
offer to send study report to respondent. Encourage
use of Center's Website, www. hschange. or g, and
encourage them to put their nane on the Center's
mai ling list by using the Wbsite. Respondents can
receive electronic notices of the Center's research
including results of the physician survey when they
become avail able, by signing up on the Center's Wb
site, www. hschange.org.) Did respondent ask any of
the foll ow ng?

1 Yes
2 No
A. Center's Web site address so they can access it
t hensel ves
B. To be placed on the Center's mailing |ist
(There is no Item C) HOLD
J6. | NTERVI EMER COMMENTS:
(3118 - 3119)
CLOCK:

© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.265




© THE CENTER FOR STUDYING HEALTH SYSTEM CHANGE A.266



( VALI DATE PHONE NUMBER AND
THANK RESPONDENT BY SAYI NG )
Again, this is , With The Gallup

Organi zation of .| would like to
t hank you for your time. Qur mssion is to
"hel p people be heard” and your opinions
are inportant to Gallup in acconplishing

this.

DESCRI PTI VE NAMES ONLY: NEED ACTUAL FONE FILE NAMES AND
NUMBER OF COLUMNSI

1. MEDI CAL EDUCATION: (Code from fone file)

( - )
2. PHYSI CIl AN NAME: (Code fromfone file)

( - )
3. GENDER: (Code from fone file)

4. PREFERRED PROFESSI ONAL MAI LI NG ADDRESS: (Code from
fone file)

( - )

5. GEOGRAPHI C CODES ( STATE, COUNTY, ZIP, MsSA, CENSUS
REG ON OR DIVISION): (Code fromfone file)

( - )
6. Bl RTH DATE: (Code fromfone file)

(182 - 189)

7. Bl RTH PLACE: (Code from fone file)
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10.

11.

12.

13.

14.

15.

ClI TI ZENSHI P AND VI SA: (Code from fone file)

( - )
LI CENSURE DATE: (Code fromfone file)

( - )

NATI ONAL BOARD COMPLETI ON DATE: (Code from fone
file)

( - )
MAJOR PROFESSI ONAL ACTIVITY: (Code fromfone file)

( - )
PRI MARY SPECI ALTY: (Code from fone file)

( - )
SECONDARY SPECI ALTY: (Code from fone file)

( - )
PRESENT EMPLOYMENT: (Code from fone file)

( - )

AVERI CAN SPECI ALTY BOARD CERTI FI CATION: (Code from
fone file)
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16. CURRENT AND FORMER MEDI CAL TRAI NI NG - (I NSTI TUTI ON,
SPECI ALTY, TRAI NI NG DATES): (Code fromfone file)
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17. CURRENT AND FORMER GOVERNMENT SERVICE: (Code from
fone file)
( - )
18. ECFMG CERTI FI CATE: (Code from fone file)
( - )
19. TYPE OF PRACTICE: (Code fromfone file)
( - )
20. TELEPHONE NUMBER: (Code from fone file)
( - )
21. FAX NUMBER: (Code fromfone file)
( - )
| NTERVI EMER | . D. #:
REVI SI ONS
6/ 14/ 04  Added: Interviewer Note to |1, Note before

| 5a, 15a, 15b

Revi sed: Note after 14

7/ 2/ 04 Revi sed: Wording in D2aa

7/ 13/ 04 Del eted: Note before 11, Note after 11, 11a,

Note after |la, Note before |5a, |b5a,
| 5b
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Revi sed: Note after 14

9/ 2/ 04 Added: I nterviewer Note to B2

j 1w 2004\ RWI\ RW physi ci an R4 0407
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